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The Editor

Surviving the Festive Season

We try not to smother readers with Christmas, partly because we acknowl-
edge that it’s not everyone’s cup of tea, but also because the next issue
comes out in February, so this one will have to last a little longer than usual.

But there’s no getting away from it, so the humour of this issue
is seasonal. Whether you’re planning the New Year or just coping
with Christmas, we hope our seasonal advice columns will help. And,
obviously, we’ve the final update on Winter Shelters in The List.

If you’re in receipt of benefits, we’ve an interesting piece that may be
of importance to your future claim. Alan Murdie, a barrister with Zac-
chaeus 2000 Trust, has written about changes to the benefits system
(pages 8-10) and how it might affect our readership in particular. Read it
and find out how to navigate the system. As a reader recently reminded
us in a letter, commenting on council policy, “forewarned is forearmed.”

If possible, we will produce an appeal form early in the New Year.

January is one of our two annual publishing breaks. We need time to
catch up, but we’ll be back in February. In the meantime, the website will be
updated, and you can check news and services at www.thepavement.org.uk

Merry Christmas and a happy new year.

Richard Burdett

editor@thepavement.org.uk
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Drive thru homeless

US homeless are growing in cars

More than 300,000 people made
homeless by the credit crunch in
America are living in their cars,
new figures have revealed.

According to a report pub-
lished last month by a coalition
of housing charities across the
country, more than 18 per cent
of America’s 1.6m homeless are
not on the streets but are living
in their trucks and cars after their
homes were repossessed. Entitled
Foreclosures to Homelessness
20009, the study has highlighted
how the recession has created a
rising number of “mobile home-
less”, who spend their days trying
to sleep in their cars and trying to
avoid getting a parking ticket.

In Ventura County in Califor-
nia, the government has tried
to help the situation by creat-
ing “safe sleeping lots” where
cars can safely and legally camp
under police surveillance.

Bessie Mae Berger, a 97-year-old
mother-of-eight has been living
in a 1973 Chevrolet Suburban
with her two sons Larry, 60, and
Charlie Wilkerson, 62, in Los
Angeles for more than two years.

They insist on living together,
so local authorities have so far
failed to re-house them since
their landlord sold their home and
evicted them. Their days are spent
in public car parks, shopping centres
and occasionally begging, which is
when Bessie will sit by the side of
the road with a cardboard sign that
reads: “I am 97 years old. Home-
less. Broke. Need help please.”

Ms Berger, who was born in
March, 1912 - six weeks before the
Titanic sank — said: “I don’t mind
living at the mercy of the public
because some of the public is good
—they’re nice to me. But there are
some that are nasty. Some of them

laugh at me and my sign. They say
they don’t think I'm 97 years old.”

Larry Berger added: “They
ask why we aren’t able to get
her off the street. But we can’t. I
have no income whatsoever.”

Night time is the hardest part of
Bessie’s day. She sleeps fitfully in
the front passenger seat, cramped
and hunched under blankets, with
her two sons squashed in the back
and driver’s seat, next to a tool
box, clothing, boxes, food and
other possessions. Once a week
they drive to Hollywood, where free
showers are available at a drop-in
centre. Sometimes, free hot meals
are served from a food truck.

They live mostly on Ms
Berger’s $375 monthly Social
Security check, Mr Wilkerson’s
$637 disability payments, Mr
Berger’s $300 food stamp alloca-
tion and cash from bottles and
cans they collect and recycle.

Rick Cole, city manager in
Ventura, California, said: “We’ve
seen arise in people sleeping
in their cars. Some are fore-
closed former homeowners, and
some couldn’t afford their rent.
People will give up their house
before they give up their car.”

University of California law
professor Gary Blasi said: “There
is a predictable path for those
who lose their jobs and can’t pay
the rent or the mortgage. “First
they live with friends and rela-
tives, but they’re poor, too. Then
they live in their cars until the
cars get towed or break down.”

Only three years ago,
foreclosure was a rare factor
in people becoming homeless
in America, but according to
the report from the National
Coalition for the Homeless, it
now makes up 10 per cent.

In Cleveland, Ohio, foreclos-
ure accounted for zero arriv-
als at the West Side Catholic
shelterin 2007. But this year,
the number has reached four.

One of these is mother-of-
three Sheri West, who spends
her nights either in her Hyundai
sedan or at the shelter after her
house was repossessed last year.

She said: “No one could have
told me in a million years I'd
wake up in a homeless shelter.
I've always had this dream of
doing better. I always wanted
to own my own house.”

Most people who become
homeless because of foreclosure
had been low-income renters whose
landlords stopped making their
mortgage payments, leaving them
scrambling for new housing with
little notice and scant savings.

But in recent months, there
has been a visible increase in the
number of former homeowners like
Sheri, 50, showing up at shelters.

Ms West, who fell into arrears
with her mortgage after her
husband left her, added: “It
just took the life out me.

“Iwas in a very bad state, a
very depressed situation. Things
just kind of went downhill. I
just didn’t care anymore.”

Larry Haynes, director of the
Mercy House shelter in Santa Ana,
California, said: “These families
never needed help before. They
haven’t a clue about where to go,
and they have all sorts of humilia-
tion issues. They don’t even know
what to say, what to ask for.”

Rebecca Evans
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We’'re taking a break our
regular break in January, but
the website is accessible 365
days a year. You can read the
news, keep informed & search

our directory of services

online @ the new website

www. s.Pavement .org.uk
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“Spare a Christmas pudding with some spare change in it?”

Howard Crawford
Age at disappearance: 45

Howard has  been
missing from Central
London since  14th
October 2009, but it is
thought that he might
be in Scotland.

There is great concern
for as his safety and
wellbeing. He is urged
to call our confidential
service Message Home
on Freefone 0800 700
740 for advice and
support.

Howard is 178cm tall
and of medium build.

If you have seen Howard
please call the 24-hour
confidential charity
Missing People on
Freefone 0500 700 700
oremail:seensomeone@
missingpeople.org.uk

missing
people

Py Charty e IEFATE
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Appealing benefit cuts

If you’re on benefits, this could affect you — forewarned is forearmed

Thousands of people could lose
some or all of their benefit under
changes being introduced in late
2009 and early 2010 in the way
benefits are paid. This is part of a
crackdown on work-shy claimants
that the Government is calling
“the biggest shake-up of the
benefits system for 60 years”.

You can already have your
money cut (or “sanctioned”) for a
number of reasons, but the Depart-
ment of Work and Pensions (DWP)
is gearing up for sanctions on a
grander scale than ever contem-
plated by any Government. The
danger is that many thousands of
wholly honest, innocent and job-
seeking claimants may find they
and their families are left with no

money, perhaps for weeks at a time.

If your benefit is cut, you
have a right of appeal. Wherever
possible, you should get help or
advice with a tribunal, but people
can win them by themselves.

What types of sanction are there?

You can have your benefit cut

for failing to look for work, for
missing meetings or checks at the
job centre, or for failing to follow
steps that an adviser recommends.
Sanctions follow for convictions
for certain offences such as benefit
fraud. Benefits may also be cut off
where you fail to supply informa-
tion you are asked for or expected
to supply. This happens when the
DWP or local authority lose the
information you send them.

What will be covered in
the new sanctions?

Soon, a policy of workfare will be
introduced whereby claimants
will be compelled to work simply

to receive benefit. Sanctions may
also be imposed where you have
been fined for certain offences, or
have suffered a penalty, including
offences for which you may be
cautioned. These include alleged
criminal acts committed towards
benefit staff and could potentially
include things as minor as little as
making a noise in the benefit office.
The sanction may be imposed in
response to a caution, so you may

not even be convicted of an offence.

What about drug testing?

Included in the Welfare Reform Bill
are regulation-making powers to be
used where a claimant is suspected
of abusing drugs or alcohol.
Ultimately, the Government
wants to test claimants who are
suspected of drug or alcohol abuse,
and sanctions could be imposed
where you refuse to be tested. Just
how qualified job centre staff or
hirelings will be to conduct such
assessments remains to be seen.

What benefits are at risk?

Sanctions will be mainly aimed at
unemployed claimants receiv-

ing Job Seeker’s Allowance (JSA)
or Employment and Support
Allowance. (Income support is
being abolished.) Under the Bill,
“sanctionable benefit” can include
housing and council tax benefit.

Which benefits may
not be sanctioned?

Certain benefits are likely to be
excluded. These may include
joint-claim JSA; retirement pen-
sions, disability living allowance,
attendance allowance, child benefit
and guardian benefit. Certain pay-

ments from the Social Fund and
Christmas bonuses will be excluded.
Sanctions may be imposed for any
period from one week up to 26
weeks. Different rules will apply

for couples with joint JSA claims.

What about pensioners?

Pensioners may be treated more
lightly, as the Secretary of State
has a wide discretion. Perhaps
with a view to media reaction and
calls of ‘Scrooge’, the Christ-

mas bonus is omitted from the
list of sanctionable benefits.

Are there risks?

Yes. A DWP officer may make a
mistake, get your name confused
with someone else’s, misunderstand
the facts, or lose your documents
and details. You could simply fall
victim to a careless or even a plain
nasty individual who shouldn’t be
in the job and takes it out on you,
the claimant. A sanction could be
imposed out of incompetence, prej-
udice or spite. There may even be
targets of how many people each
centre is meant to reach, and cuts in
DWP staff are likely. Sanctions may
be imposed upon someone who is
already subject to deductions - for
example, for a Social Fund loan.

How many people will be affected?

Impossible to say, but it is likely
to be thousands. Tom McNulty,
DWP minister, told Parliament
last year that his Department had
sanctioned 280,000 claimants up
to July 2008. When this happens,
the person sanctioned disappears
off the unemployment register,
giving an impression in statistics
that unemployment is falling.
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“Sorry, the stables been converted into a holiday let”

Who makes the decision
to sanction?

The initial decisions are made
officials at the DWP, usually based
on information from the adviser
who works on the claimant’s case.

What if you get a sanction?

The first thing to establish is why
you are being sanctioned. The
DWP should issue a letter explain-
ing the reasons for their decision.

What should I do if I am
wrongly sanctioned?

You must appeal in writing
against the decision. Put a letter
into the DWP office stating that
you wish to appeal. Keep a copy
and telephone them afterwards
to check they have received it.
In practice, DWP rules require
that any letter that mentions an

appeal should be treated as such.

How long do I have to appeal?

You must appeal within one
month of the DWP letter.

What happens when I appeal?

Sometimes the DWP will reverse
their decision on receiving your
appeal letter. If they reject your
appeal, then the matter will be
sent to the Tribunal Service,
which arranges hearings.

What happens next?

The Tribunal Service will write
to you asking if you want to

go ahead. You should reply in
writing and the Tribunal Service
will list a date and place for the
Tribunal to be heard near you.
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What will the DWP do if the
case goes to Tribunal?

The DWP sends a bundle of
documents to you via the Tribunal
Service. Don’t be put off by its size.
The bundle will give details only

of law that is favourable to the
DWP. It will not include cases or
points that are favourable to you,
nor any facts in your favour. It is
important that you tell the Tribunal
the facts and your point of view.

What is the Tribunal?

Social Security Appeal Tribunals
are now known as the ‘Lower Tier
Tribunal’. Tribunals used to have
three members but they are now,
increasingly, heard by a legally-
qualified judge, who sits alone.

What arguments can be used?

There are lots of potential argu-
ments; and, in most case, there
will be an issue which the DWP
has overlooked, known as “failing
to consider arelevant fact”. Ina
number of cases, sanctions should
not be imposed where there is
what is called “good cause” for
the claimant doing what s/he did
—in other words, there are reasons
or mitigating circumstances.

For example, if you are sanc-
tioned for being late at an interview
or not turning up, you may have
good cause for not having done
what you were told or what was
expected of you. In one recent
case, a person sanctioned for
missing an interview was actually
undertaking a DWP-approved study
course at the time. The DWP may
simply lose the information you
have sent and cut off benefit.

“Good cause” is not defined
in law, so there may be all kinds
of good reasons why you should
not be sanctioned which the DWP
decision maker did not know about.

What happens at the Tribunal?

Appeals are heard before a single
judge and can be dealt with quite
quickly. The DWP often do not

turn up for the hearing. Tribunals
concentrate on finding the facts.
They tend to be informal, being held
sitting round a table at the Tribunal
office, and are thus different to
courts. However, they are serious
proceedings, and the Judges have
wide powers to correct DWP errors.

Can a friend come with me?

Yes, a friend or relative can come
along to advise or represent you
as what is called a “McKenzie
friend”. S/he can help you take
notes and present your case, and
give you confidence and support.

What evidence should
the Tribunal look at?

The judge will look at your
appeal letter and the documents
from the DWP and then ask
questions. Anyone who knows
about your circumstances can
give evidence. A lot of evidence
is given by simply answering the
questions from the Judge. However,
the Tribunal should look at any
other evidence you bring along.

What sort of evidence
can be considered?

A wide range of evidence can be
considered. You can bring witnesses
who can confirm what you say or
talk to the judge direct. If you are on
medication, bring a doctor’s letter,
hospital letters and examples of all
your medicines to show the tribunal.
Potentially any document, film or
photo can be used as evidence.

What happens at the
end of the hearing?

Sometimes you will be given
the judge’s decision immedi-

ately. Sometimes it will be later
and a copy is always given in
writing. If your appeal succeeds,
the sanction will be cancelled
and any money restored.

Are there further rights of appeal?

Yes, on points of law beyond

the Tribunal, and cases eventu-

ally can reach the Courts. If you

are appealing, get legal advice

or guidance from any advice or

support agency wherever pos-

sible. Useful books on all aspects

of social security law are issued by

the Child Poverty Action Group.
The Government ought to be

worried about the impact not just

on claimants but also on how DWP

centres will cope if they get lots

of appeals. One DWP employee

recently said that his office

would struggle with more than

six appeals in a month. In fact, it

seemed to collapse with just one!

Alan Murdie LL.B
Barrister
Zacchaeus 2000 Trust



News-in-Brief

The national and international homeless news

London churches could
shelter homeless swine
flu sufferers

Rough sleepers suffering from
swine flu could be forced to rely on
churches for shelter and care, the
Department of Health has said.
The national director of pan-
demic flu preparedness, Professor
Lindsey Davies, said local councils
were being advised to consider
using churches as shelters for
homeless swine flu patients when
the second wave of the pandemic
hits, according to an article from the
British Medical Association (BMA).
However, serious concerns
have been raised about the
proposals. Sally Leigh, London
Coordinator for Housing Justice,
said: “Rough sleepers with swine
flu should be treated with dignity
in medically-led provision. It is
inappropriate to stow them away
in side rooms of church halls to
be cared for by well-meaning but
medically untrained volunteers”.
She added, “We [Housing
Justice] do not have the facilities,
people, funds, training or medical
expertise necessary to provide
24-hour medical care in an infec-
tion-controlled environment. The
NHS must take the lead on this,
not the church and its volunteers.”
The proposals were outlined in a
letter from Professor Davies to BMA
public health medicine committee
chair Richard Jarvis, in response to
his letter raising BMA’s concerns
about where rough sleepers could
stay after contracting swine flu, a
key issue considering the official
advice for those who contract
swine flu is to stay at home,
drink plenty of liquids and rest.

Professor Davies is reported to
have replied: “The [Department of
Communities and Local Govern-
ment] is advising local authorities
to consider use of B&B placements,
single rooms in hostels, emergency
beds in day centres or churches
etc. PCTs [Primary Care Trusts]
may need to provide support/
advice, should larger numbers
of rough sleepers becomeill.”

She also drew attention to a
short guide for people working
with rough sleepers, titled Faith
Communities and Pandemic Flu.
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However, Church of England
spokesman Steve Jenkins said
there was no mention of using
churches as shelters in the guide
and that the church has received no
information about the proposals.

A meeting to explore the propos-
als was held by Ms Leigh and Alistair
Murray, from Housing Justice; Maff
Potts, from the Salvation Army; and
Mick Clarke, from The Passage.

Although they accepted that it
would mean rough sleepers with
swine flu had somewhere to go,
they also highlighted a long list of
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weaknesses, such as the inad-
equate living/nursing conditions a
church could provide, the difficulty
of finding volunteers to provide
24-hour care, the health risk to
volunteers, and lack of budget for
vital equipment and basic supplies.

Carinya Sharples

South African football
move on

International sporting events
may be good for the economy,
but the jury is still out on
whether hosting big games
helps all sections of society.
The FIFA World Cup is due
to be hosted by South Africa in
2010 - and last month, human
rights groups in Cape Town
claimed that South African cities
are planning to create “concen-
tration camps” to house thou-
sands of poor people well away
from the football stadiums.
According to areport in The
Times newspaper, charities have
seen leaked documents that
show plans to clear the streets
of the homeless during the
tournament. Councils in Johan-
nesburg and Durban have told
charities that street children and
the destitute will be “compas-
sionately relocated out of city
centres” from the end of 2009.
Bill Rogers, from the Addic-
tion Action Campaign, which
helps thousands of drug abusers
in Johannesburg, said the local
councils had even asked charities
for assistance with the scheme. He
told The Times: “We’ve been made
aware of the city’s plans to move
thousands of homeless people
to shelters away from the city.”
The Pavement has long been
examining London’s hopes to
“end rough sleeping by 2012”, the
same year the nation’s capital
will host the Olympic Games.

Readers have voiced concerns
that the legislation is more about
asthetics than social support.
However, the plans to move
on rough sleepers could be due to
wider economic problems in the
country —such as high immigration
from struggling neighbour states
Zimbabwe and Mozambique, and
even people from as far afield as
war-torn Somalia, who come to
South Africa in search of work, often
as illegal street hawkers, unofficial
security guards and sex workers.
In addition, FIFA itself alleg-
edly publishes rules on host
stadiums in a bid to ensure
they are smart and present-
able. One rule allegedly states
that no cranes or building sites
should be visible around stadium
skylines during the World Cup.
Critics of the plans have
likened the city move-ons to
apartheid era policy, when local
black residents were prevented
from entering white-only dis-
tricts of towns and cities.
However, the Johannesburg
displaced people’s unit has
defended the proposals, claim-
ing they were aimed at restoring
“the dignity of the homeless”.

Rebecca Wearn

The countdown continues

More than half of London’s
“entrenched homeless” have been
helped into housing as the clean
up before the Olympics continues,
according to Homeless Link.
Working with the umbrella
homeless organisation, the London
Mayor, Boris Johnson, set up the
London Delivery Board with a
pledge to end rough sleeping before
the 2012 Olympics, and they seem
to be delivering on his promise.
Recently published figures
suggest out of the identified core of
205 “entrenched rough sleepers”,
32 had found long-term accommo-

dation, 75 had short-term shelter
and two were in detox or rehab.
Whilst 15 people were unaccounted
for, only 67 were still sleeping rough.
Paul Anderson, head of London
at Homeless Link, said: “It’s a
pretty amazing achievement.
Local services and the London
Delivery Board seem commit-
ted to making this happen.
“To pull the plug on funding
now would be counterintui-
tive. It is better to spend money
on services that really work
than just spend money. I think
there is real commitment.”
So far, only seven people
have been ‘reconnected’ outside
London and just two have been
deported, suggesting that in
contrast with clean-up of other
Olympic cities (where the home-
less were bought pre-games train
tickets out of town), alternative
solutions are being sought
Tackling homelessness was
a priority for mayoral candi-
dates from all three main parties
during the election, making for
broad support for plans now.
Itis, perhaps, this as well as
the upcoming Olympics that’s
providing the political momen-
tum now where it was missing
before, suggested Anderson.
Although it may not have acted
widely on those terms yet, the LDB
has endorsed the tough love policies
of eight charities involved, sanction-
ing deporting and sectioning those
who refuse to leave the streets.
Jeremy Swain, chief executive
of homelessness charity Thames
Reach, said: “Where we think
someone is unwell we will try to get
them to voluntarily go to a hostel
but ultimately we can have them
sectioned. This happened in north
London recently with someone
who had been rough sleeping for
a number of years. If thereis a
foreign national with a criminal
history, they will be deported.”
St Mungo’s highlighted the
need for mental health services for
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“Oh no —that’s the third Santa we’ve lost this week”



14 | The Pavement, December 2009

“Well, genetics mainly and they will make a nice change

from the usual Christmas turkey”



the homeless but have, like other
homeless charities, been very posi-
tive about the work being done.

Despite all this, people still wait
14 years for council housing in
some boroughs and with 353,130
homeless families remaining home-
less in inner London, according to
the latest figures, the problem is
not going away, even if the more
visible side is being tackled.

Katy Taylor

Dustcart dangers
resurface after death

A homeless man in the Ardwick
area of Manchester has died after
being tipped into a dustcart.

He climbed into the bin to
escape the cold and was unable
to shout a warning before being
tipped into the lorry on 25th
November. Greater Manchester
Police say the 31-year-old died of
asphyxiation, crushed in the lorry.

This happens every year
to readers who seek shelter
in bins and skips, although it
usual only results in injury.

Staff

e Last year we talked to a major
waste management company
about a campaign to explain the
dangers to our readership, and we’ll

reopen the dialogue with this death.

In the meantime, warn any you
know who’ve used bins for shelter.

Container City

Representatives from a number of
homeless organisations have visited
Container City (pictured on our
website — www.thepavement.org.uk
), in the south of England, to discuss
a pilot project to use containers
as move-on accommodation.
Housing Justice is forming a

consortium that will include the
skills necessary for any successful
building project; the group will have
expertise in land, finance, planning,
construction, housing management
and tenant support. The charity has
already been offered 10 containers
and now has feelers out for building
sites. Alison Gelder, chief executive,
said: “Our Container City concept
offers a solution to homelessness.

Housing Justice is planning
ashowcase small development
that will demonstrate that re-
housing homeless people can
be done swiftly and cheaply.”

The cost of producing well-
insulated, spacious, double-glazed
accommodation using decommis-
sioned containers is dramatically
lower than with conventional
building methods. The units are
also mobile and easy to dis-
mantle, so if the lease on asite
expires, they can be installed on
a different site within a day.

Val Stevenson

New Branches shelter

North London charity Branches,
which provided 24-hour drop-in
support services to homeless men
and women in Walthamstow, is
undergoing a significant revamp
to provide overnight accom-
modation for 30 individuals.

The charity is providing an
already improved service from a
new Leytonstone building, while the
old one undergoes drastic alteration

There is general excitement
about the new building, which will
hopefully be completed by the
end of next year. Peter Baldwin,
Branches chief executive, said:
“Users will have their own rooms
and there will be no more dormi-
tory sharing. We are all really
pleased about this. The residents
have been getting involved by
doing painting and decorating,
and are getting excited about

The Pavement, December 2009 / 15

having their own space.”

Of the 30 new hostel rooms,
25 will have their own bathrooms
and self-catering facilities, which
Baldwin hopes will encourage
residents to stay longer than
they sometimes do in dormitory
accommodation where they may
not feel as safe. He is optimistic
that this will provide more stabil-
ity for people sorting out drug,
housing or employment problems.

As with all change, though, the
improvements are not without
loss, and funding and staffing
shortfalls meant the day centre
closed on 3rd July as the improved
temporary hostel opened.

John Carey, 44, one of the
homeless residents already ben-
efiting from new facilities, told his
local paper, the Waltham Forest
Guardian, about the reactions of
the service users. “A lot of people
are upset,” he explained. "There
is a soup kitchen at 8pm, but it
is along wait in the day for that.
And having a drop-in centre keeps
down crime on the streets.”

The Forest Road drop-in centre
previously provided daily support
and shelter for up to 45 people
who have struggled to find the
same level of help elsewhere. The
Fountain of Peace Church, Staffa
Road, has provided a welcome
alternative. Since the closure of
Branches, it has set up a shelter.
and offers cooked meals and
English lessons to its users.

Katy Taylor

A homeless man’s castle

Police searching a room within a
hostel have been labelled “tres-
passers” by a High Court Judge.
At the hearing last month, the

Court heard how police searched
aroom within a hostel without
the occupier’s permission. This
was ruled unlawful, with Lord
Justice Elias saying that each
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homeless individual has “the right
to say ‘my home is my castle’
as much as anyone else.”

Omar Prince Thomas was living
in the local authority hostel in Lewi-
sham, south London, when Metro-
politan Police officers raided it, to
arrest burglary suspect Matthew
Hamilton. Mr Thomas objected
to his room being searched, but
officers said they were entitled
to search the whole building.

Blackfriars Crown Court found
that the premises were, in fact, one
communal dwelling, and therefore
the police had the right to search
the whole of it. However, this was
overturned by the High Court, which
ruled that there was a “sufficient
degree of exclusive occupation”,
as the rooms were numbered,
and each had its own lock.

Fellow high court judge Mr
Justice Openshaw, said: “Officers
should be treated as though they
were trespassers and were not, all
the time they remained in his room,
acting in the court of their duty.”

He added: “It seems to me that
homeless people living in rooms
in local authority hostels are as
much entitled to the protection
of the law as those living a more
settled, conventional life. Indeed,
they may be particularly vulnerable
and may need more protection.”

A spokesperson for the Home
Office said: “Section 17 of the
Police and Criminal Evidence Act
1984 gives the police a power to
enter and search premises without
a search warrant in order to arrest
a person for an indictable offence.
This includes burglary. However,
the power is subject to limitations.

“It may only be exercised if
police have reasonable grounds
to believe the person they wish
to arrest is on the premises. If the
premises that police wish to enter
and search consists of two or more
separate dwellings, then the power
to enter and search is limited to any
communal parts of the premises
and any such dwelling in which

police have reasonable grounds to
believe the person sought may be.
The premises may only be searched
to the extent that is reasonably
required to find the person sought,
ie, only those parts where a person
could conceal themselves.”

Put simply, the police are
allowed to search your room
without permission only if they
have reasonable grounds to think
someone is hiding in there.

The Home Office said it would
study the judgment in terms of
police policy going forward.

Liza Edwards

Birmingham funding cuts
hit alcohol service

An alcohol abuse centre in Birming-
ham is set to close after its funding

was withdrawn by the city’s council.

SIFA Fireside, a 27-bed volun-
tary programme to help people
- many of whom are homeless
- become free of alcohol faces
imminent closure after losing
out in a bidding process.
Supporting People, the council’s
fund-allocation body, aims to help
“vulnerable people... by providing
astable environment”. It deter-
mines which charities receive
money through a bidding process.
But SIFA claimed the bidding
system was unfair, as it did not
reflect the unique nature of the
service offered at their centre,
which is the only residential “dry
house” in Birmingham. This meant
that they were put in the drug
and alcohol category, and only
allowed to bid for that contract.
Also, as they offer accommoda-
tion, their costs were higher than
the successful bidder who did not
plan to offer residential support.
Carole Powell, a counsellor
at the centre, said: “This project
works. I've been here nearly four
years and we’ve had quite a

few success stories in that time.
That’s what makes it all worth-
while, when you can see how
much someone’s changed, that
they’ve got their confidence again
and their lives back on track.”

Birmingham Council used to
provide funding for more than
20 smaller agencies across the
city, but has now consolidated
this to just two agencies provid-
ing accommodation and one
for drug and alcohol support.

SIFA, which has a residential six-
bed alcohol reduction facility and a
residential 21 bed “dry” facility, pro-
vides 24-hour care support for those
battling against alcohol addiction.

Yusuf, aresident of the dry
house, said: “I know loads of blokes
who would love the chance to come
here —they’re not going to get it. It
makes no sense to close this place,
the wealth of experience they’re
going to be losing, they’re going
to have to start all over again.

It’s just a short-term financial fix,
but they’re not going to save in
the long run when we’re all back
in hospital with liver failure.”

Residents and staff at the
centre do not yet know when
they will close, which is causing
stress and uncertainty.

Manager Kim Butler said: “Since
the news was announced two
months ago, Supporting People
still hasn’t let us know when the
project is actually going to close.
They keep changing the date.”

Supporting People has
defended the decision, citing the
need to “get value for money”.

Rebecca Evans

Tower Hamlets hostel

Estate agents in East London are
seeking new tenants for a 110-bed
hostel. Local Liberal Democrat
councillor Dr Stephanie Eaton
contacted The Pavement, hoping
that the property lease might
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attract the attention of an organi-
sation to support the homeless.

But ClIr Eaton warned that
the site will need a lot of work:
“It appears to be a generally
sound building, though in need
of maintenance. The rooms are a
reasonable size, kitchens are OK,
and communal areas are a good
size,” she said. “The roof needs
repairing and the lifts do not work.”

The council believes the building
could be put to good use to house
homeless people in Tower Hamlets,
although the council themselves
have no plans to take over the build-
ing. “The Council’s official numbers
of rough sleeping people are ridicu-
lously low,” said ClIr Eaton. “But I
know there are a number of home-
less people who need hostel accom-
modation, so it would be great if
this could be repaired and put into
use to house homeless people. “

The property, on Commercial
Road, in Limehouse, was last held
by DMG Management Ltd, who
most recently let rooms to their
Romanian and Polish contract
workers, employed for renovations

on the famous luxury hotel, The
Savoy. The contract has now ended,
and the estate agency understands
the workers have been re-housed or
have returned home. It is believed
that DMG Management Ltd had
used the property for various
contract construction projects.

Previously, the building has
been a nursery and a convent, but
it is hoped it can remain a hostel.

It has been empty for several
weeks, but the estate agents are
struggling to find the right tenants.

Stephen Hurford, of Hurford
Salvi Carr, said that he had received
more than 100 enquiries from
possible tenants, and has shown
more than 45 groups around the
property. But none, so far, have
sufficient hostel experience to
manage the building well enough.

Thessite is to be let on a new 10-
year lease, with a rent of £300,000
per annum, which equates to
just £7.50 per bed per night.

Rebecca Wearn

Manchester hides soup
kitchens

Accessing help has become
more difficult for rough sleep-
ers in Manchester after council
bosses changed the loca-

tion of soup kitchens for the
second time in six months.

Local charities have accused
authorities of trying to disguise
the city’s homeless problem.

Peter Green, from Christian
street group Barnabus, told the
Manchester Evening News: “We are
going to bring the soup kitchen into
our building on Bloom Street. I still
feel it is the agenda of the council to
be rid of soup kitchens. In the years
we have been operating, we have
been moved eight or nine times.”

Outreach workers were asked
to shift their mobile kitchens from
the Mancunian Way skate park to
Hoyle Street. The move follows an
earlier relocation from Store Street,
near Piccadilly Station, which was
being used in the past four years.



18 / Advertisement, December 2009

“ .
-

™
e o

What a waste

We don’t keep our fresh, natural food overnight 1o sell

the following day. We never have and we never will.

For years we've worked with registered
charirties helping the homeless by offering our
unsold sandwiches to them at the end of cach day.
Unfortunately, some still ger chucked away.

{And thar really upsers us.)

If you know of a charity in need of good food,
please tell them to call Edward Metealfe
on 020 7932 3339,

* DRET A MANGER *

“We have found it unhelpful.
Our clients have been confused
about where to go and it has
not helped with planning,” Paul
Wenham, manager of the Mustard
Tree charity, told the paper.

The city’s authorities said the
relocation reflected the concerns
of neighbours and local business.

Susan Triggs, from the
council’s adult services, said:
“We work hard to balance the
needs of this type of provision
against a constantly changing
and developing city centre.”

Teo Kermeliotis

Crisis, what crisis?

Crisis is defying the recession and
its impact on charity donations as
plans for its new Skylight centre
in Oxford are set in motion.

Crisis Skylight Oxford will offer
up to 50 workshops per week, as

well as training and work oppor-
tunities for everyone, particu-
larly the homeless or vulnerably
housed. Like the existing Skylight
centres in London and Newcas-
tle, there will be both practical
and creative workshops, such as
carpentry, IT or song-writing.

The new centre will be located
in the Old Fire Station at Gloucester
Green, and forms part of a wider
redevelopment of the historic
building. There will also be facilities
for the local community, including
a cafe/bar and dedicated spaces
for performances, rehearsals,
social enterprise and exhibitions.

The project is being carried
out in partnership with Oxford
City Council, with almost £2.9m
in funding from the Communi-
ties and Local Government’s
Places of Change Programme.

Ciara Devlin, Project Manager
of Crisis New Developments
Team, said Oxford City Council
will be putting around £300,000-

400,000 into the project, while
Crisis is to contribute in the region
of £200,000 — although both
figures are yet to be confirmed.
Like many other charities, Crisis
has been hit hard by the eco-
nomic crisis. In its Annual Report
2008/2009, chief executive Leslie
Morphy noted: “The collapse of
parts of the financial and banking
sector has not helped our fundrais-
ing effort. Our corporate donations
have been significantly lower
this year than last, and sponsor-
ship was pulled with little notice”.
Despite this, Ms Devlin told The
Pavement: “We don’t want to
hold back. We’re determined
to continue with this project,
despite the economic situation”.
In order to help weather the
financial storm, Crisis increased
its reserves by 10 per cent (or
£850,000) between February 2008
and June 2009 in recognition, noted
the annual report, “of the fact that
significant funds will be required in



the 2009/10 financial year to fund
major capita projects including
Oxford”. These reserves will also
help Crisis achieve its other aims,
such as expanding aspects of its
Skylight services into Birmingham.
The money to run all the
Skylight centres comes from
voluntary donations and, in part,
contracts awarded to Crisis by
further education colleges, local
authorities and the Learning and
Skills Council. However, Ms Devlin
said it was hoped the new Oxford
centre would prove profitable too,
such as through the renting out
of rehearsal space. “We’re always
looking at ways of becoming
more self-funded,” she added.

Carinya Sharples

Camden Closures - The
Council’s Response

Last issue we printed a letter from
Frank Dobson, MP, voicing his
concerns about hostel closures in
Camden. Mr Dobson described
Camden’s housing consultation as
“very faulty”, and criticised their
closure of several hostels, including
those at Holmes Road, Mount Pleas-
ant and Gray’s Inn Road. “At a time
of rising unemployment and repos-
sessions, would a Council that cares
be closing and selling off accommo-
dation for the homeless?” he asked.
For this issue we approached
Camden council to get a response to
Mr Dobson’s concerns. The housing
department released a statement
to The Pavement saying: “The
Council currently has a substantial
number of unfilled hostel places.
A number of hostels are being
considered for closure including
some for single people that would
require a large amount of money to
bring them up to proper standards.
“Anyone in these hostels seeking
hostel accommodation will be able
to go to a hostel in better condition.
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They would also be supported to
move on to other types of housing if
they wish. Camden Council is com-
mitted to working with all residents
in the hostels being considered for
closure and will discuss with them
individually their re-housing prefer-
ences. Demand from homeless
people has fallen in recent years.
“However, we can procure
temporary accommodation quickly
should there be an unexpected
surge in demand in the future.”

Jim O’Reilly

e We will continue to monitor
developments in Camden’s
hostel closure programme. If
you have had any experiences
with closures in Camden, get

in touch. Address on page 3.

US homeless case

A Pennsylvanian pastor has taken
his town council to court after
they forced him to shut down

a homeless shelter because it
breached new “loitering laws”.

The court found in favour
of Rev Jack Wisor and ordered
Brookville district council to pay him
$100,000 (£60,648) and let him
re-open the Just for Jesus shelter.

The shelter was shut down
after inspectors broke into it,
in order to prove it had vio-
lated new zoning laws.

Rev Wisor sued the city last
November after officials designated
the facility as a “group home”,
which contravenes new zoning laws.

In addition to the money,
the council will not place a
limit on the number of people
who can stay at the shelter.

According to a survey of 200
cities by the American National
Coalition for the Homeless,
loitering laws have increased
by 11 per cent, as have clamp-
downs on public camping,
which are up seven per cent.

Rebecca Evans
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Health and wellbeing

The Pavement’s health team — a nurse, podiatrist and counsellor — answer your questions

Dear Nurse Flo

I have one aunt who writes her
Christmas cards in July and another
who does her Christmas shop-

ping in the January sales. This

type of forward planning is a bit
over the top, but there’s nothing
wrong with being prepared.

Looking after your health
over the festive season can be a
challenge, but the good news is
that a whole heap of hassle can
be avoided if you plan ahead.

Do you have any niggling health
worries? Anything you’ve been
putting off going to the doctor
about? Go and get it seen to now.
Sod’s law dictates it will get worse
when everything is shut and you
can’t do anything about it.

Think about your prescriptions.
Are they up to date? Do you have
enough of any prescription medi-
cines you use to see you through
the Christmas holidays? Remember,
Christmas falls on a Thursday this
year, so pharmacists will probably
be closed or on limited opening
hours until the following Monday.
Think about any over-the-counter
remedies you might use — things like
paracetamol, cold remedies, laxa-
tives, indigestion remedies, nicotine
replacement therapy or sticking
plasters. If you use of any of these,
stock up beforehand if you can.

How are your teeth? Last year
NHS Direct reported lots of phone
calls about toothache. Toothache
is no joke, so visit the dentist if you
can. Dental services for homeless
people vary from area to area, so
ask your doctor or a nurse for a list
of local dentists who treat homeless
people. You don’t need an address
to register with a dentist — you
can use a friend’s or relative’s.

If you can’t get to the dentist
and you suffer from toothache,
make sure you’ve got plenty
painkillers to see you through.

If you becomeill over Christmas
and you have access to a telephone,
then call NHS Direct on 0845 4647.
They can call you back and will
assess your symptoms over the
phone, give advice and, if neces-
sary, refer you on to the best place
to get treated. In Scotland you
can phone NHS 24 on 08454 24
24 24.1f you don’t have access to
a phone, find out now where the
closest out-of-hours clinicis and
make sure you have a plan if you
need medical help over Christmas.

Accident and Emergency is
going to be busy over Christmas
and the New Year, so if you are not
very unwell, you may have a long
wait — NHS Direct will generally
sort you out more quickly. However,
if you are in intolerable pain, are
bleeding heavily, had an accident
or are taken seriously unwell and
feel you need immediate medical
attention, don’t hesitate to call 999
or go to Accident and Emergency.

Although Christmas is a happy
time for most people, it has its
own unique stresses and problems.
Often it can bring memories to the
surface of people no longer with
us or force us into the company
of family we have nothing in
common with. Try not to be alone
on Christmas Day, find out what’s
on in your local area and make a
plan so you’ll be with other people.
Remember to take care of your
emotional health. People with
mental health issues often find
Christmas difficult, so be kind to
yourself and get help if you are
feeling low. NHS Direct and NHS 24
can help you out with mental health
problems as well as physical ones.

Lastly, if you overindulge over
the Christmas period, remember
there’s no cure for a hangover
except plenty water, para-
cetamol and rest. Have a good
Christmas and stay healthy.

Nurse Flo

e To put aquestion to our nurse,
emudail: flo@thepavement.org.uk
or write to the address on page 3

Footcare - practical
podiatry advice

We all need feet! They keep us
walking the many thousands of
miles we cover in a lifetime, and
when they are working well, we

give them little thought. When a
problem occurs, though, we soon
notice what they do for us every
day. Lots of things ‘out there’ can
be a danger to our feet, so let’s look
at how to avoid a few of them.

Injury

I have seen a significant number
of foot accidents as a podia-
trist. Machinery, lawnmowers,
buses cutting corners and
mounting pavements —all can
crush or damage your toes.

Nature also has risks. Dog bites
to the ankles; adders waiting for
unwary travellers in the Scottish
hills, wasps and bees that are not
keen to be stood on —all can and
do cause serious foot trauma.

Dropping things on the feet is
common and not a major worry if it
is a light, blunt item. But knife and
sharps injuries to the top of the foot
can and do happen, and if you drop
something heavy and/or sharp, your
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feet will bear the brunt. Standing on
things in bare feet is also common,
as are splashing or burning the

top of bare feet while cooking.

So: how do you avoid these
types of problem? Wear thick
shoes and socks outdoors. Put
something on your feet if you
are in a kitchen, which is where
most foot accidents take place.

No footwear is bus- or car-proof,
so stay well back on pavements.

Footwear
High heels (even if they’re only

an inch or so high) can cause a
lot of foot-related trauma, not

to mention broken wrists. Only
wear heels you can walk in, or
take a flatter pair with you for
getting home. Wear flattish shoes
most of the time if you can.

Keep your everyday footwear
in good condition: flapping,
detached soles leak and can trip
you; and if your footwear is really
worn, it might not offer your foot
the best support. Tie your laces
— lots of people fall because of
the fashion for wearing trainers
with loose laces or none at all.

Check out your local centres
to see if they offer good quality
second hand shoes or boots if you
think yours are past their best.

Infection and infestation

It’s not only big creatures like
dogs that are out to get us! Feet
and hands can pass on scabies
mite infestation, which is common
and easily treated by a doctor.
Signs that you have the mite
include itching between the toes,
some redness around the itchy area
and little white trails that show the
burrows where they live in your skin.
Allergies or — more commonly
—fungal skin infection can also
cause itching in the feet and make
the skin white and soggy, and
maybe peel. Verrucae are caused by
a viral infection, and are notoriously

“Well, so much for the internet”



difficult to treat. Prevent all these
things by keeping your feet covered
in communal wet areas if you can,
and avoid skin-to-skin foot contact.

Too hot, too cold, just right

Try not to let your feet get into
extremes of temperature. They
cool quickly, so if you're sleep-
ing outdoors, keep your shoes on
and pay particular attention to
wrapping the feet with what-
ever extra materials you have.
Cold wet feet are even more of
arisk, so try to keep them dry.
Don’t be tempted to stick
your bare, cold feet in front of a
heat source —warming them too
quickly can make your circulation
protest and lead to chilblains.

Dangers from you

Smoking, drinking and street drugs
can do harm to your feet, so try to
cut down or cut out where you can
Have a good festive season, and
take your feet safely and smoothly
into 2010. Take care of your pair:
keep them covered and protected
as much as you can. (And don’t
worry about the adders — they
cancel Christmas and sleep until
about April... alright for some, eh?)

Evelyn Weir

Lecturer in Podiatry

Queen Margaret University
Edinburgh

Ask Agnes - The
Pavement’s agony aunt

“Dear Agnes,

“Christmas was always a time of
great conflict in my family. Dad
was an alcoholic, and things always
got out of control on Christmas
Day. There were lots of tears,
mostly from Mum, and as the only
child, I couldn’t get out of the
house enough... or fast enough.

“Waking up by myself in a
hostel on Christmas Day feels like
the loneliest place in the world.

“Coping with my drug addic-
tion on Christmas Day really
made things rough on my family,
especially my younger sister. It’s
been a long time now since I've
been home on Christmas Day. I
really miss them on that day, but
I’m not sure how to go back.

“I always enjoyed home-
less Christmas gatherings like
Crisis, because it gives you
something to do. But it also
reminds you that you don’t have
your own family to be with.

John”

Dear John,
Walking around the streets of
London at Christmas is a journey
through aliving, breathing Advent
calendar. Peering into windows
on back streets, you see picture-
perfect Christmas trees; families
seated around kitchen tables
smiling, with steaming mugs of
teaq; children drawing, lights glint-
ing off the big piles of presents
in the background; and the other
domestic comforts that can send
the heart of the passer-by into
agonies of loneliness or nostalgia.
Perhaps you have had family
Christmases yourself. Perhaps they
were far from being so harmoni-
ous. Perhaps you never want to
have another as long as you live!
However your Christmas issues
manifest, the thorny issue of how to
deal with the Big Day can cause a
lot of anxiety for the anti-Christmas
brigade. We could search des-
perately for positive associations
from childhood Christmases, or
we could try to convince ourselves
and others that we don’t care.
The old “Christmas is just another
day” line is over-familiar, sadly,
and often gives away more than
it conceals. On the other hand,
festive conversation is unlikely to
flow if you confess casually to your
thoroughly conventional sister-in-
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law that you find Christmas Day
the most howlingly sad day of the
year and that you spend it alone,
crying into a bottle of brandy...
One survivor of the ghosts of
Christmas Past gave Agnes some
good and straightforward advice:
remove some or all of the pressure
by accepting that it’s OK not to
celebrate the day. It’s also OK to
not feel good about it. Furthermore,
those picture-perfect families
only exist in the minds of people
who don’t have real families —an
enormous number of real families
feel frazzled by Boxing Day and
don’t speak to each other for days,
weeks or months after the 25th!
Agnes is not advising her
readers to shut down and assume
a mask of indifference towards
Christmas Day. No one will be
fooled; it takes a rare soul to rise
above the universal Christmas glitz
and gooduwill. Perhaps you could
find a way to mark rather than
celebrate the passing of another
Christmas. It would not have to be
a celebration, but it could help to
keep it positive: a pre-Christmas
dinner with family or friends on
Christmas Eve; a contemplative
walk in a place with some personal
meaning; a charitable act. What-
ever you choose to do, doing it only
once a year will bring a personal
significance to Christmas Day.

Agnes

e Toposeaquery to our
agony aunt, email: agnes@
thepavement.org.uk or write
to the address on page 3
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