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The Editor

London, Edinburgh and Glasgow

Two new arrivals this issue: a sister edition in Edinburgh
and Glasgow; and the world’s first homeless super-hero.

Scotland first. Glasgow-based Karen Chung will edit our Scottish
issue from this month. It will share the same ethos and some
content, but will be its own magazine. We hope it will get the same
response from readers north of the border as we do, and that the
two magazines will offer all our readers a wider platform.

And Street Shield is here. Although he lands in London this issue, we
expect to follow his adventures across the UK, where he’ll meet other
heroes living on the street. This hero, which has been in the planning
along time, isn’t going to be a regular super-hero, but will tackle
the specific problems and villains readers regularly come across.

As ever, you have a story to investigate, or a villain
for Street Shield, get in contact with us.

Richard Burdett

editor@thepavement.org.uk
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Your letters & emails

Readers’ letters and comments — postal and email addresses on page 3

Soup run debate

Dear Sir,

The writer of the ‘Stop giving free
food’ letter argues (Letters, Issue
34), perhaps with some moral
justification, against the culture of
supporting unhealthy dependency.
This might be quite a persuasive
line of reasoning, but if we applied
it across society, it would require a
major reform of much more than
the free food services they criticise.

Let’s take current mainstream
drug and alcohol strategy, known
as harm minimisation. This enables
people to maintain an addiction,
even to the extent of supplying
the wherewithal to keep injecting
heroin. The rationale is that services
engage with the user, building trust
and working with them step-by-
step to use more healthily and
safely. The aim is first to reduce
personal and public health risks,
by helping people manage their
addiction; then, when they are
ready to make the decision to stop
using, they are already in touch
with the assistance they need to
detoxify or dry out. Many would
argue that this is a compassionate
and dignified way of working with
people suffering with addiction,
but others argue - the anonymous
letter writer would surely be one
of them - that this enables or
even encourages dependency.

Our welfare benefit system itself
has the unintended consequence of
trapping some people in depend-
ency. Improvements, including
better in-work benefits, were
introduced to address this issue, but
there is still a widespread percep-
tion amongst people, including paid
staff in hostels and other services,
that once you are on benefits and

in a hostel, it is best not to rock the
boat by seeking paid work. I hope
the letter writer would not argue
that we should get rid of the benefit
system, one of the foundations

of our caring modern society.

Just to open the question up a
bit wider: aren’t we all dependent
—on each other and on others we
do not know and seldom meet, who
grow our food, make our clothes,
build our homes and so on? The
modern notion that we must all
strive to be independent individuals
is largely an unhelpful and illusory
position, especially today.

There are several other points
I could make about the direction
of travel of wider society which are
beyond the scope of this brief letter.
However I will finish with this point
about the free food services, or
soup runs, as they are often called.
By whatever measure anyone
would care to use, the people who
attend these services are poor and
marginalised. They are as much
about social and emotional needs
as they are about nourishment for
the body. I think it is distasteful
that so many people who have
comfortable lives feel justified in
making attacks upon these services.
On the scale of issues and injustices
facing humanity in 2008 — social,

political, economic and environmen-

tal — free food being given to poor
people is not highest on my list.

Alastair Murray
Housing Justice

‘Hot washing’

Dear Sir,

I would like to reassure your readers
that Westminster City Council has
not adopted hot washing to tackle

rough sleeping in the city. (Issue
34, ‘The Law of the Streets’)

This cleansing procedure is part
of the Council’s work to keep the
city’s streets clean, and we carry
out this necessary work sensitively
and with the co-operation of
rough sleepers themselves, whose
welfare is, obviously, paramount.
We carry out a tremendous amount
of positive work with a number
of highly respected charitable
organisations, and we treat all those
unfortunate to be sleeping rough
with dignity and respect at all times.

Residents rightly expect the
streets to be cleaned and any debris
that could pose either a security
or health risk to be removed. We
have strict procedures and where
rough sleepers may be affected,
members of the rough sleep-
ing team are present and able
to offer assistance. Before any
hot washing takes place to clean
the streets, all rough sleepers are
informed and asked to remove
any possessions from the site.

I would also like to add that
there isn’t a need for anyone to
be sleeping rough on the streets
of Westminster as we have an
extensive network of day centres,
night centres and hostels, which
can accommodate those who
would otherwise find themselves
on the streets. In the last year, we
have helped 750 people off the
street and into accommodation.

ClIr Philippa Roe
Westminster City Council
Cabinet Member for Housing

Dear Sir,

I’ve come across the move-on
policy and the wetting-down
many times over the last 12 years,
and it seems to me it’s about



time we fought back. Homeless
organisations do not seem to
be doing enough; in fact, they
always seem to be very quiet
when this sort of thing goes on.
And why does Westminster
Council seem to believe that
there are enough hostel places for
everyone when there clearly are not
and never have been? Perhaps we
should all get together one night
and join the protesters across from
the Houses of Parliament who have
parked their tents on a public pave-
ment and who are left alone by the
police and government because it is
against their basic human rights to
be moved. We could have banners
protesting about the move-on
policy. Let’s see how Westminster
Council would like that because
—if you think about it - it seems
to be your basic human right to
protest against the war but not to
have somewhere to live or sleep.
I’'m no longer on the streets, but
I would be willing to sleep out and
protest. It’s time we did something

because if we don’t, no one else will.

Ian Wells

City harassment

Dear Sir,

With reference to my letter pub-
lished in the September edition
(Letters, Issue 34), the rumours
circulating in the City about the
relaunch of Operation Poncho
proved to be correct and Operation
Poncho has, indeed, restarted.

On the morning of Tuesday
16th September, I was awoken
from my sleep at 2.30am by two
police officers and subjected to
the usual CRO check with which
we are, by now, all familiar.

I was asked to get up from the
doorway where I sleep and remove
my belongings. It was then doused
with water by a Corporation of
London road cleaner and left wet
to deter me from bedding down

again. One of the two police offic-
ers informed me that they would
be back again the next morning
to repeat the operation. Sure
enough, the following morning

at 2.30am they were back.

On the second visit, I queried
the restart of Operation Poncho.
One of the two officers replied that
rough sleeping in the City was to
be discouraged and that hostel
places were available to accom-
modate all the rough sleepers
within the City area. I replied that
I did not want a hostel placement
and had no intentions of going
into one. A fairly heated exchange
followed. I reminded him that we
lived in a free nation, and that the
Poncho and its objectives were
a threat to our human rights.

I also informed him that I
certainly would not succumb to
the bullying tactics that were
being deployed against me and
other rough sleepers in the city.

Although the Poncho teams
visited only twice on the Tuesday
and Wednesday following the
reintroduction of the exercise,
it seems strange to me that it
only applied to the Fleet Street
area of the City. Colleagues who
sleep in various other locations
were not affected at all.

Perhaps someone from the
Corporation of London or the
homeless charity Broadway would
care to comment on this selective
targeting of rough sleepers. Why
should some be allowed to sleep
undisturbed while others, including
myself, are again being subjected to
this corporate harassment exercise?

Finally, when will the powers
that prevail accept the fact that
some street homeless people, for
many reasons, do not want to be
institutionalised in hostels? Surely
while we still live in a democratic
country we must maintain some
degree of self-determination over
our own destiny? The Corporation
of London’s ‘one size fits all’
mentality can only drive many

The Pavement, October 2008 / 5

rough sleepers underground and
alienate them from both the
police and outreach workers.

‘Outsider’
Full name supplied

Dear Sir,

About a week ago, while sitting
on a park bench at 9am, reading
a newspaper and minding my
own business, I was approached
and questioned by a com-
munity support officer.

He claimed he was talking to
me only because the police were
trying to “help the homeless get
off the streets”, but it was obvious
that despite his superficially friendly
manner, he simply didn’t like the
look of me and was attempting to
intimidate me into “moving on”.

Two nights ago, while sleeping
in a church doorway where I have
slept many times before, I was
awoken at about midnight and
questioned, in quite an aggressive
and confrontational manner, by
two police officers who took my
name and demanded to see ID.

The following night, while
sleeping at another church, where
I have also slept many times and
where I am well known to the staff,
I was again awoken by police at
about 1am; they questioned me
and took my name. They claimed
they had received a complaint
from the church about homeless
people sleeping there. Not only
does it [the church] not object to
homeless people sleeping there,
it actively attempts to help them.
This was obviously nothing more
than a thinly-disguised excuse by
the police so harass rough sleepers.

Goodness knows, life on the
street is difficult enough as it
is without additionally having
to endure petty, and illegal,
harassment from bored police
with nothing better to do.

Anon
Full name supplied
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Westminster’s count

How reliable are the street counts and how does the council try to meet government targets?

A Pavement investigation

has found evidence that

the authorities operating

in Westminster are actively
attempting to skew the official
homeless street count figures.

A source close to the magazine,
who wishes to remain anonymous,
attended a meeting in which
Victoria Van De Knapp, deputy
rough sleeping manager for
Westminster Council, local police
and representatives from, amongst
others, St Mungo’s discussed
what measures they would take
to reduce the number of people
bedding down in Westminster on
the night of a scheduled headcount.

“The police announced that they
have changed their shift pattern to
include a 12 hour night shift, so that
they can wake people up between
1am and 5am, and tell them that
they need to go into a hostel for
the two weeks surrounding the
headcount,” our source said.

Anyone who refused to
go indoors would be urged
to temporarily leave the
borough, the source added.

The meeting took place in
Victoria on 2nd September 2008,
and the headcount took place on
Wednesday 24th September 2008.

Meanwhile, there was a spike
in the number of hostel vacancies
on the Homeless London website
in the run up to the headcount.

On 10th September, there were
more than 50 spaces available

in the city, most of which were
through Buildings Based Services
that work with the council.

Website users contacted The
Pavement to highlight this figure
as being unusually high; they
suspected that this indicated a
count was due. For the weeks
running up to the Westminster

count vacancies remained
at asimilarly high level.

The Pavement has been
following concerns about the
manipulation of headcounts since it
was launched. Our source from the
meeting approached us because
they considered the measures
discussed to be inhumane.

“You can only sleep in
Westminster between 1am and
S5am, it is a busy part of the city,
there are many people around, and
so those on the streets are sleep
deprived anyway,” the source told
The Pavement. “If the police wake
them in these crucial four hours
they may become disorientated.

It is quite an aggressive tactic and
quite like bullying behaviour.”

Adam Rees, St Mungo’s
Group Manager for Community
Services confirmed that his team
were working with authorities
in Westminster. “St Mungo’s
Westminster team work extremely
hard to offer the best outcomes
to their clients. This involves
tailored approaches to each client
depending on their needs and the
resources available,” he explained.

When asked whether any policy
changes were being introduced at
the time of street counts Mr Rees
added: “ Counting numbers on
the streets is a simple measure to
determine trends over time. The
offer of hostel places and other
services are common throughout
the year. As are police activities.
The idea that extra hostel beds are
made available or people rushed
through the system is simply false.
Many vulnerable people are helped
off the streets before counts and
after counts. The reduction in
numbers on the streets reflects
better, more thoughtful and
accountable service delivery and

sheer hard work.” The organisation
did not comment on whether they
attended the Westminster meeting.

At the same time as The
Pavement received this information,
our readers who highlighted
the use of water bowsers in the
City to disturb rough sleepers
reported ‘Operation Poncho’ had
restarted along Fleet Street on two
consecutive nights in September.

The Corporation of London
has denied restarting the action,
which attracted outcry on the
BBC earlier in the summer, but
Pavement readers are adamant
their sleep was being manipulated.
It is unclear whether the action
in the Square Mile is linked
to events in Westminster.

A spokesperson for Westminster
Council could not confirm a
change in policy, but took care to
explain why the authorities focus
was on moving people indoors.

“It has always been our stance
that individuals suffer ill health and
risk exposure to other risks while
they remain on the streets. Hence,
the outreach and Building Based
workers within the voluntary sector
do there utmost to encourage
individuals to come indoors.”

They did confirm that the
authorities were ‘meeting
constantly’ to monitor the number
of rough sleepers in the borough
and to ensure that the counts
meet best practice guidelines
set by central government.

“It ensures that we secure a
reliable snap shot of who was
sleeping on the streets on the
night of the count along with
demographic data and length of
time on the streets,” they added.

The Simon Community has
described the treatment of
rough sleepers in the borough as
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“It is quite an aggressive tactic
and quite like bullying behaviour”

iy
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‘draconian.’ Its service users and
outreach workers had been made
aware of Operation Poncho in the
City and the increased ‘welfare
checks’ being undertaken by police.

Steve Barnes, of the Simon
Community, believes these
early morning wake-ups and
move-ons are intended to
encourage people to engage
with services, but said this was
not a solution to the problem.

“Experience shows that coercion
is not a cure for homelessness,
successful detox or a reduction
in chaotic behaviour. Rather it
exacerbates an already volatile
situation by inducing negative
reactions amongst those it
claims to help,” he said.

“Any accommodation
which is on offer is of a very
poor standard and is neither a
genuine offer of help nor suitable
accommodation for those who are
vulnerable through long periods
of homelessness, substance abuse
or mental or physical ill health.”

The Simon Community, and
other smaller charities working in
the areq, have not been invited
to the council’s meetings.

Itis believed that the authorities
are forced to adopt these measures
in order to meet government-set
targets. By reducing the number
of rough sleepers registered in
the headcounts, the police and
charities operating in Westminster
will appear to be succeeding
in reducing the numbers of
homeless people in the borough.

“Westminster set targets and
they commission organisations
such as St Mungo’s, Thames Reach
and Connections [at St Martin’s] to
meet them,” explained our source.
“If the targets are not met, charities
such as these will be under pressure
and may not secure further funding.
The unspoken threat is that if
these targets are not met, then the
contracts will go elsewhere, they
have no comeback, they cannot
say that reducing the numbers is

not possible, because that would be
seen as afailure in their services.”

Although the official
Westminster count is independently
verified, there is a call from
homeless organisations to
remove the responsibility of doing
the count from the body that
also holds the purse strings.

The fact that the numbers are
linked so closely to the finances
of the authorities collating them
undermines the objectivity and
accuracy of the counts, and also
puts rough sleepers in the city
at risk of mistreatment. A week
before the official count, Housing
Justice undertook an independent
count. They use ex-rough sleepers,
members of the Simon Community
and outreach workers, who know
where to find the city’s homeless.
Their count, on Tuesday 9th
September, found 206 rough
sleepers — almost double the official
Westminster figures from June.

Rebecca Wearn

At the time of going to press,
the figures for the official
count were not available to
us. However, we will report on
them in the November issue.

Editor
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Gatekeeping, Part 11

A new form of ‘gatekeeping’ is being used to keep the numbers down

Tenants whose landlords have
served them with a notice to quit
are being advised by their local
authorities to stay in the property
until a possession order or bailiffs
force them to leave, according to
arecent report in the Guardian.

While they argue their aim is to
give the tenant more time to find
alternative accommodation, local
authorities are using the practice
to cut the number of homeless
people on their books and delay the
cost of having to find the tenants
housing authority accommodation.

The practice evokes past reports
of local authorities discouraging
people from registering as home-
less (as reported in The Pavement,
Issue 29) —in fact, both tactics
are known as ‘gatekeeping’.

When a landlord wants to take
back possession of their property,
they first have to issue a notice
to quit under Section 21 of the
Housing Act 1988. This notice gives
their tenants two months to leave.

However, local authorities
are advising tenants to stay on
rather than quitting the property
at the end of that period. The
landlord must then go to court
to seek a possession order and,
if the tenants still don’t leave, a
possession or bailiff’s warrant.

If the tenants leave before the
landlord takes up legal proceed-
ings, some local authorities say
that they will lose their eligibility
for council housing and be unable
to make a homeless application.

The whole process can be very
lengthy, lasting up to six months,
causing extra strain on an already
stretched court system. Land-
lords are unable to sell up and
so are forced to resort to court
action, while tenants face the
possibly of having to pay costs if

a possession order is granted.

And because the tenants who
are most likely to turn to their
local authority for help in this
situation are those who are on
housing benefit, some landlords are
said to be increasingly discour-
aged from renting out to people
who are on housing benefit.

Tony Ross, a specialist
housing practitioner at 1 Pump
Court Chambers in London, told
The Pavement that in his work,
predominantly around South-East
London, this practice of gate-
keeping was “very common”.

This view was backed by
Elizabeth Brogan, senior policy
officer at The National Association
of Landlords, whom the Guard-
ian reported as branding the
practise “absolutely abhorrent”.

In the Department for Com-
munities and Local Government’s
Homeless Code of Guidance for
Local Authorities, paragraph
8.14 warned: “authorities should
note that the fact that a tenant
has a right to remain in occupa-
tion does not necessarily mean
that he or she is not homeless”.

Should a housing authority
decide it would be reasonable
for an applicant to continue to
occupy their accommodation after
a valid notice has expired, that
decision “will need to be based
on sound reasons which should
be made clear to the applicant
in writing,” the Code added.

Paragraph 8.32 outlines three
criteria, which indicate when it
would be “unlikely to be reasonable
for the applicant to continue to
occupy the accommodation beyond
the date given in the s.21 notice”.

They are: the person is an
assured shorthold tenant who has
received proper notice in accord-

ance with s.21 of the Housing

Act 1988; the housing author-

ity is satisfied that the landlord
intends to seek possession; and
there would be no defence to an
application for a possession order.

The Pavement contacted
arandom selection of London
councils to ask what their
policy is in this situation.

A spokesperson for Hillingdon
Council explained: “We tell clients
that they are legally entitled to
remain in the property until the
point an eviction notice/bail-
iff’s warrant is served, and we
work with them and use this
time to actively source alterna-
tive accommodation to rent.”

Tenants can apply as home-
less only when they will be
homeless or “threatened with
homelessness” within 28 days.

Barnet’s Council’s response
was much the same, though
they said they accept homeless
applications “once a bailiff’s
notice has been issued”.

Newham Council’s policy was
once again to advice tenants to stay
until “the eviction process through
the court is exhausted” and use this
time to negotiate with the landlord.

Tenants could submit home-
less applications before this
point, but only in “exceptional
circumstances like severe disre-
pairs or medical problems”.

Readers can expect to see a
continuation or even increase
in all forms of gatekeeping as
local authorities struggle to keep
their homeless numbers down to
meet targets. A shame, as with
such disconcerting means being
employed, they ultimately hurt
people more than help them.

Carinya Sharples
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News-in-Brief

All the homeless news, from the UK and the World

Secret Millionaire

An entrepreneur has donated
£10,000 to The Connection at
St Martin’s day centre, London,
after going undercover for 10
days for Channel 4’s series
‘The Secret Millionaire.’

In the episode, aired on
2nd September, 26-year-old
property tycoon Daniel Smith
took on a secret identity and,
working as a volunteer, visited
several homeless agencies and
projects across London.

Mr Smith said his participation
in the series was an eye-opening
experience. “The people I've met
are really good people; they’ve
just been dealt a bad hand,” he
said. “I never knew how nice it
was to give something back. Since
returning, I have been in contact
with the projects I helped.I am
looking forward to seeing them
develop and staying involved
and helping where I can.”

On his final day, Mr Smith came
clean and revealed his true identity
before handing over the cheque
to the charity, which used it to set
up a bursary fund for its clients.

Kath Lee, Connection’s
director of fundraising & PR, told
The Pavement it was a surprise
for everyone at the Trafalgar
Square-based charity.

“The production company
contacted us to say that they were
making a film about social issues
and wanted to highlight the work
of a homelessness organisation.
We assumed they were just using
the ‘volunteer’ angle as a way
of following someone round our
services. We had no idea at all that
he was a millionaire,” she said.

Ms Lee explained that Mr

Smith was not represented as an
ongoing volunteer, or claimed to be
one, as his enrolment process was
different to the standard practice.

“Usually potential volunteers
go through a full recruitment
process, including an interview
and CRB [criminal records] check,”
she said. “As the subject of the
film was accompanied by a film
crew and a member of staff
at all times, we didn’t follow
this procedure as he was never
alone with any of our clients.”

Small screen interest in UK
homelessness issues is not limited
to “The Secret Millionaire” series,
as BBC1 is also gearing up fora
new programme called ‘Famous
Rich and Homeless,” in which five
recognisable figures will learn about
different stages of homelessness
over a period of 10 days.

Such TV shows are expected
to raise the public awareness on
issues affecting the life of homeless
people, but also contribute to
the uncertainty about the real
identity of the persons amongst
them. Although, a film crew
and several TV cameras could
perhaps give some clue...

Teo Kermeliotis

Streetmate — a website
for the homeless

Launching this month is a site called
Streetmate, which places homeless
concerns as its main priority.

The site offers options for
education and jobs and provides
them with up-to-the-minute
knowledge on all their legal rights.

Streetmate’s creator, Glenn
Heaton, trained as a lawyer
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and so he knows his stuff.

He currently works within
homeless organisations, giving
legal advice in various capacities.

Realising there were multiple
issues involved with homelessness,
including drug and alcohol
rehabilitation, ex-offenders and
the minefield area of benefits,
he decided a website that was
not only a database listing
hostels and services but one that
provided information about
people’s rights, monthly job
information, and educational
services was much needed.

Mr Heaton said: “It struck me
last year that nearly all homeless
websites are either there simply
to publicise an organisation’s own
services or are really just for the
use of professionals working in the
industry. There is very little there
for homeless people themselves.”

Working from his home in
Brighton with the help of a friend
who was a web designer, Mr Heaton
has worked for nearly a year to
provide all the content for the site.

“The site has ‘tips’ and
‘frequently asked questions’ based
on the sort of things I've been
asked about over the years,” he said.

He has received no government
funding towards his project,
but Mr Heaton said this meant
there would be no restrictions
on what the website says.

“Itis not a political website,
but at least no one is breathing
down my neck as to what has
togoontoit,” he said.

“I wanted it to have good
navigability, be easy to access and
user-friendly. I'm looking forward
to seeing what the response is to it
and to get feedback from the users.
The internet is an invaluable source
for the homeless community and I
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“Surely, your stop-and-search powers
have some limits?”



will welcome their future input so

that I can keep improving oniit.”
For more information go to:

www.streetmate.org

Simone Richardson and Clara
Denina

Dome alone

World Shelters is trying to find
partners among US government
departments and NGOs to
provide sustainable transitional
housing for the homeless.

The organisation became

a charity relatively recently,
but the team behind it

has 30 years’ expertise in
international disaster relief.

They are now producing a
cheap, hard-shell dome that can
be leased for around $1.50 per day
or bought outright for $1,545.

They see their U-Dome (pictured
below) as part of a solution
providing “shelter with dignity, and
hot showers!”, and access to social
and medical services, and training.

They are keen to work with
other agencies to provide a
pathway to permanent work and
housing, and have used their
wide international experience to
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draw up a model methodology
for working with other bodies.

It takes four people four
hours to assemble the flame-
retardant 200 sq ft dome, which
adheres to the same international
quality standards as their
emergency response tents.

Meanwhile, in Houston,
the winners of the first stage
of the 99k House competition
have been announced, and the
winning entry will now be built
on land donated by the city.

The designs submitted by
architects from 19 countries
had to fit on a 50 ft x 100 ft plot,
cost — you guessed it! —under
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$99,000 and incorporate features
such as rainwater harvesting.

Like the less permanent U-

Dome, the competition was a
response to the devastation
caused by Hurricane Katrina.

Val Stevenson

e See worldshelters.org or
www.the99khouse.com

Orwell’s hostel up for sale

The future of a famous London
hostel is in question after it was
announced last month that
Camden-based Arlington House has
been put up for sale. The famous
hostel, which once gave shelter

to George Orwell — the author of
1984 and Animal Farm — may now
be sold to the highest bidder.

Its present owners, charity
Novas Scarman, bought the
Arlington Road hostel from the
local council 15 years ago, but
with a covenant that the property
had to be used to provide “social
housing at affordable rents
for single homeless people”.

How this caveat will be
interpreted by the buyer of one of
Europe’s largest hostels is unknown.

One of its current residents,
Frank McGucken, 38, told the
Camden New Journal: “The
staff hide everything under
the carpet about the sale of
the building. They don’t tell us
anything at all. It’s diabolical.”

The Pavement will watch this
story and report on what happens.

Staff

Killers Convicted

Two men were convicted on
16th September for the murder
of a homeless man in Kent.
Alan Parker, 44, died from
multiple injuries including a

fractured skull, broken ribs
and fractured neck cartilage
after Duncan Shelbourne and
Kyle Eames viciously attacked
him in March last year.

Mr Shelbourne, 45, and 21-year-
old Mr Eames, who pleaded guilty,
will be sentenced for the murder of
Mr Parker on 10th October.

During the trial, the jury at
Maidstone Crown Court was
told that Mr Shelbourne and
Mr Eames appeared “proud”
of what they had done.

Prosecutor Oliver Saxby said a
witness overheard Mr Shelbourne
comment on Mr Parker’s head

having “squirted like a watermelon”.

Senior investigating officer
Detective Chief Inspector Dean
Barnes said the prosecution
had “always believed that two
people were directly responsible
for Mr Parker’s murder and,
although Duncan Shelbourne
refused to acknowledge his part,
he has been found guilty”.

Naomi Osinnowo

Homeless screening...
a film screening

The Open House Film Club, the
homeless film group in London,
had a larger than usual venue for
its showing of Mike Leigh’s 1993
film Naked on 19th September.

Club regulars and film buffs
attracted by the promise of a
Q & A session with director Mr
Leigh mingled at the Leicester
Square-based Odeon West
End at a gala in aid of the club
and Get Fair, a coalition of
some 50 charities demanding
an end to poverty by 2020.

Club organiser Christoph
Warrack announced a February
gala screening to tie in with
Poverty and Homelessness Action
Week, with the club’s regular
programme of film nights to

keep fans going until then.

Staff

Hostel’s fate decided

A hostel in Hertfordshire will
be closed down next year
and be replaced with up-to-
date temporary housing by
St Albans District Council.

Ridgeview in London
Colney, which ishome to 15
families and 67 single homeless
people, has been described by
councillors as “outdated”.

The council is planning to
develop a new model of temporary
accommodation which is flexible,
modern, and offers assisted
housing and more suitable
forms of support and care to
enable independent living.

“Ridgeview has served homeless
people very well over the last 21
years, but it is now an outdated
hostel in terms of its single room
accommodation, shared facilities
and the increasing emphasis on
supporting vulnerable people
to live more independently in
the community,” said council
leader Robert Donald.

“We cannot offer this better
housing and support on this
site. In order to fund the new
provision and care, we now
need to close Ridgeview in
12 months time to sell it.”

Current residents will not be
made homeless as a result of
the closures next year. The 15
families will be re-housed and
the homeless individuals will be
offered one-to-one advice and
counselling on their housing needs
and the options available to them.

Naomi Osinnowo
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“Apparently he was a reality TV

star fifteen minutes ago”



Insolvent abuse



Airport man’s sentence

A homeless chef who once earned
£80,000 a year has been jailed
for breaching an Asbo banning
him from living in an airport.

Anthony Delaney, 43, was
given a 15-month sentence
last month after he kept
returning to Gatwick Airport.

He started to live there in
2004 after walking out on his
job and losing his luxury flat
while suffering from stress.

Delaney lived at the airport
for almost four years — eating,
sleeping and showering there,
and only leaving to collect
unemployment benefits.

He said: “I didn’t have any
friends. Occasionally, I would
talk to people, but then they’d
get on a plane and you’d
never see them again.”

Lewes Crown Court heard
that he liked Gatwick, as he could
shower before job interviews.

His plight led him to be
nicknamed Terminal Man, after
the film starring Tom Hanks as
an immigrant forced to live at
New York’s JFK airport after war
erases his home country from
the map, voiding his passport.

Mr Delaney was first barred from
Gatwick until 2011 in 2006, after
he was convicted of stealing from
passengers and an airport store.

Over the next two years, he
was caught breaking the Asbo
three times, and in February this
year he was jailed for 95 days.

He was released immediately
because of the time he had already
spent on remand, and within a few
hours he was found at Gatwick,
breaking the order for a fourth time.

On 3th June he broke the
order again and was arrested. His
lawyer, Ahmed Hossain, said he
was in a vicious circle of getting
into trouble for being at Gatwick
and then returning there when
he had nowhere else to go.

Judge Richard Haywood

admitted he had felt “sympathy”
for Delaney, but he had
been caught shoplifting.

Mark Grant, of London-based
homeless charity Broadway, said:
“Airports are safe and warm places
for homeless people to live. People
will be drawn to them as places
of shelter. But the problem is that
there are no support services in
place to help vulnerable people.

“Broadway has an outreach
programme at Heathrow
airport, but not yet at Gatwick.
Work needs to be done to help
people like Anthony Delaney.”

Rebecca Evans

The national smoking
ban -ayearon

A year after smoking was
banned in public spaces, users
and staff of shelters and day
centres appear to be reaping the
benefits of smoke-free living.
Amanda Addo, director of the
Spires Centre, London, says users
had no real difficulty getting used
to the ban. “Before, it was possible
to smoke everywhere in and around
our centre, so we had to make sure
they knew that would no longer be
the case,” she says. “We thought it
would be harder than it has been,
but our users knew that smoking
wasn’t being banned only at the
Spires, but everywhere, because the
rules were changing. It has been a
brilliant year with no smoking.” Ms
Addo says that in the run-up to the
ban’s introduction in July, 2007,
passive smoking was becoming
a concern for non-smokers
among centre users and staff.
Other London centres
— like the Broadway day centre,
in Shepherd’s Bush, and the
Whitechapel Mission — were ahead
of the game. Broadway banned
smoking in 2005 after a series of
debates, and the Whitechapel
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Mission went smoke-free in 2006.

However, elsewhere things
haven’t always been so easy,
particularly for homeless
smokers who imbibe.

Oxford Night Shelter, a drop-in
service in the centre of Oxford,
has dedicated ‘wet room’ where
street drinkers can drink alcohol to
encourage heavy drinkers to come
into a more controlled environment
where they’ll not be troubled by
the police. Obviously, with the
smoking ban the centre’s users have
begun using the streets outside.

As a solution it is waiting for
planning permission to expand its
facilities with an “enclosed yard”,
accessible only from inside the
shelter, where people will be able
to smoke and drink. The decision to
build the yard was taken as people
gathering outside to smoke and
drink were seen as behaving in an
‘antisocial” way, according to local
press reports. However, according
to Lesley Dewhurst, the director of
the shelter, “Many of the people
gathering outside are not users of
the hostel. While some are there
legitimately, many are there just to
exploit the users, perhaps by trying
to sell them drugs. By building a
yard that is only accessible from
the inside, we are trying to protect
vulnerable people from those
who want to prey upon them”.

Carlo Svaluto Moreolo
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Stories from the street or hostels are hard
to collect through normal news-gathering
channels, so most of our big stories come
from readers who want to see things
change. If you have a story, get in touch

with your magazine — The Pavement
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Veterans:| JK

Bringing together services for veterans [ )

9 SERVED IN HM ARMED FORCES?

6 For FREE help and advice call:

) 0800 169 2277

Our dedicated Veterans Welfare Service provides one to one support in your local area.

Call 0800 169 2277 for contact details.
Services Provided by:

. . Service Personnel
Website: www.veterans-uk.info ‘&VeteranAgenv

What a waste

We don’t keep our fresh, natural food overnight to sell
the following day. We never have and we never will.

For vears we've worked with registered
charities helping the homeless by oftering our
unsold sandwiches to them at the end of each dav.
Unfortunately, some still ger chucked away.

(And that really upsets us.)

If you know of a charity in need of good food,
please tell them to call Edward Metcalfe

on 020 7932 3339,

* DRLT A MANGER *
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Dear Flo

...Nurse Florence on questions of homeless health

Let me ask you, how do
you see your nurse?

Conjure up your mental picture
of the perfect nurse: starched
uniforms rustling down quiet cor-
ridors; cool hands and comforting
words for those suffering and in
pain; sensible shoes. The media
hypes nurses: we are all angels. This
sentimentality can be really unhelp-
ful, as it demeans the skills that we
have learned and developed (and
practiced on you), while furthering
the image of someone mopping a
fevered brow, something I have yet
to tick off on my skill-list. Of course,
those of you who have regular
contact with any of us ‘health care
professionals’ will have formed your
own opinions, and they are likely
to be just and fair assessments of
the merits of those meetings.

When you meet anyone who
you expect to provide you with
some kind of outcome, there’s
bound to be a bit of give and take.
You may not realise this, but the
person you are seeing is also likely
to have an agenda. In our clinic,
this normally works out pretty
well, and people leave with either
resolution for their problem or a
campaign plan to fix it. Problems
can arise when these agendas fail
to marry, perhaps because the
client wants something and we
won’t or can’t do it. We have a
simple and well advertised policy
of not prescribing certain medi-
cines, yet people still think it unfair
that we won’t give them out. At
times, problems can arise because
of bureaucracy and logistics — we
simply don’t have the power to
get everyone into the space they
want, when and how they want it.

Most of the time, though,
trouble happens because we refuse
to see someone who’s come in

drunk or aggressive — or both!
Over the past month, I have been
threatened and verbally abused.
My colleagues have been insulted
and intimidated, not just once but
on a number of occasions. It is
upsetting —I don’t know anyone
who likes to be on the receiving
end of a barrage of insults.

The old child-
hood adage “sticks
and stones may
break my bones, but
words will never hurt
me” fails to stick in
the adult world

Checking NHS websites for
stories about staff abuse on reveals
a wealth of stories, two of which
particularly caught my attention.

In 2004, a 53-year-old man from
Yorkshire was banned from using
any hospital in England or Wales.
York magistrates were told that
Norman Hutchins had a fetish for
surgical masks and took to asking
NHS services to provide them

for fancy dress parties. It sounds
entertaining, but it was claimed
that Norman caused harassment,
alarm and distress in 47 separate
incidents that year, ranging from
verbal abuse to wielding a knife.

Meanwhile, a woman who
attacked, abused and plagued
hospital staff on as many as 30
occasions was barred from Bradford
Royal Infirmary for five years.
Rukhsana Rahman kicked a hospital
doctor and waved a kitchen knife at
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an ambulance crew, among a cata-
logue of incidents. On one occasion
she even told hospital staff she had
an atom bomb up her skirt. She was
jailed for 13 months, with the judge
warning that those who assault
NHS workers would be locked up.
While there is a ‘zero tolerance’
policy towards aggression across
the whole of the NHS, most home-
less health services are a little more
lenient and recognise the need to
adapt their care. After all, some
people on the street are unlikely to
be always on time for appointments
for practical reasons, or cannot
make appointments without an
early morning tipple first. However,
there is no good reason why we
should accept any form of abuse
or intimidation, physical or verbal.
The old childhood adage “sticks and
stones may break my bones, but
words will never hurt me” fails to
stick in the adult world, where social
interactions are governed by rules
of respect and tolerance. It boils
down to if you want a good service,
you have to be on good behaviour.
I’'m not expecting smiles
and bonhomie — plain day-
to-day courtesy will do!
Good health,

Flo

To contact our nurse email:
flo@thepavement.org.uk
or you can write to her at
the address on page 3
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