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“The government’s got the Axe Factor”



The Editor
Winter shelter

In this issue of The Pavement West Midlands, we have three stories 
focusing on accommodation. In our last edition, we reported on how the 
proposed changes to Housing Benefit might affect you if you had to top up 
your payments; we have since heard about a little-known government initi-
ative called Discretionary Housing Payments (DHP) which has to be applied 
for but could help people who can prove financial hardship (See page 7). 

However, there is a real lack of available accommodation in 
the West Midlands for people who don’t have recourse to benefits, 
and this is of great concern to The Pavement, especially as winter 
approaches. In keeping with Birmingham City Council’s “one point of 
access” strategy, the Salvation Army recently changed how its emer-
gency beds are allocated. Now, only the most vulnerable will be able 
to get a bed that way. In most of the central boroughs of London, 
local churches open up their church halls to provide very basic accom-
modation. To our knowledge, nothing of this nature exists in the West 
Midlands, but the desire to help does. Leaders of central Birmingham 
churches are meeting this month to discuss what might be achieved 
with limited funds. We will keep you posted on any developments. 

Ellie Jones
Editor
westmidlands@thepavement.org.uk
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As the days begin to grow shorter 
and colder, single men and 
women who don’t have access 
to council accommodation will 
rely on other forms of shelter to 
survive. But whilst organisations 
such as the Salvation Army and 
St Basil’s can offer beds to rough 
sleepers who are receiving state 
benefits, many homeless Eastern 
Europeans and asylum seekers 
without refugee status will have 
no access to mainstream homeless 
provision such as hostels, women’s 
refuges and night shelters.

One West Midlands project that 
can help destitute asylum seekers 
is Hope, a charity whose projects 
include the Hope Destitution Fund 
and Hope Housing. Geoff Wilkins, 
its development manager, said: 
“We take only people referred by 
the Council, the Red Cross and 
other local agencies that work 
with destitute asylum seekers. This 
enables us to liaise with expe-
rienced case-workers who have 
referred these people to us and 
provide the appropriate care.”

Sam Bailey, a service manager 
for Wolverhampton homeless 
charity P3, emphasised the lack 
of services in the West Midlands 
for people in need of emergency 
accommodation because they 
can only turn to agencies that 
are not reliant on public funds.

“Many asylum seekers have 
no recourse to benefits, so they 
suffer more than most,” she said. 
“In the last month, we have had 
15–20 asylum seekers looking for 
accommodation, which is more 
than last year. Our bed spaces are 
always overbooked; and as soon 
as an emergency bed becomes 
available, it is taken… If anyone 
comes to our door this winter, 
freezing and looking for shelter, we 

will endeavour to find them floor 
space, no matter who they are, 
but it is not an ideal situation.”

This problem is not unique to 
the West Midlands. However, in 
London, churches in each borough 
organise a rota during the winter 
months to place camp beds on their 
church hall floors, thus offering 
very basic free accommodation to 
people who would otherwise have 
to sleep rough. There is nothing 
of a similar scale in Birmingham, 
though, according to Revd Neil 
Johnson, chair of the Birmingham 
Christian Homeless Forum, a group 
of city centre churches organised a 
winter project for rough sleepers a 
few years ago. He said: “We have 
a committed band of people and 
are doing all we can to address 
emergency accommodation for 
rough sleepers, which is a mounting 
problem in Birmingham. The Forum 
has no funding and together with 
other local organisations, it shares 
information and tries to pull in 
resources. There have been several 
conversations with city centre 
churches who haven’t yet found 
an easy solution to this situation.”

As the weather gets colder, this 
lack of emergency beds looks set 
to become a major issue, especially 
if this winter is as cold as the last.

Alastair Murray, deputy director 
of Housing Justice, said: “We have 
funding from the Urban Church 
Fund and are setting up a host 
shelter forum in the Birmingham 
area for local churches to come 
together and set up services to 
offer advice and assistance to 
service users. We support the idea 
of churches taking practical action 
on housing and homelessness.”

While nothing is certain, Dr 
Graham Stubbs, from St Martin’s 
in the Bullring, confirmed that “As 

In from the cold
We look at winter provision in the West Midlands

the weather gets colder, we will 
be meeting to try and organise 
something because ultimately, 
these shelters save lives.”

Charlie Mole and Jackie Lindoe
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“As the weather gets colder, 
we will be meeting to try 
and organise something”
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Ex-homeless Mr England

A former rough-sleeper has 
swapped the cold streets of 
Birmingham for the highlife of 
London after being crowned Mr 
England. Vaughan Bailey, originally 
from Erdington, now enjoys 
a glitzy life rubbing shoulders 
with the stars, a far cry from his 
previous penniless existence.

The 23-year-old, who worked 
in low-paid catering jobs before 
his big break, is now bombarded 
with offers from TV companies 
and model scouts from top 
companies such as Models 1 and 
Select. But despite his meteoric 
success, Mr Bailey has vowed to 
stay true to his roots by helping 
those less fortunate in society. 

He said: “I’m determined to 
stay focused and keep my feet 
on the ground. This is a notori-
ously fickle business, and I’m 
determined to build a long-
lasting career… Helping others 
is really important to me; I know 
what it is like to struggle.”

Bailey says his life began to 
deteriorate after his parents 
split up when he was just 16 
and he found himself living on 
his own. After spending time 
on friends’ sofas and sleeping 
on the streets, he found solace 
through playing basketball.

A talent scout spotted him and 
offered him nine scholarships from 
top American Universities; he finally 
settling on a three-year course 
at Lindenwood University in St 
Charles, Missouri, in 2006. “At the 
time, basketball was very good for 
me. I just dedicated myself to it,” he 
said in an interview with the BBC.

When he returned to the UK, the 
wannabe basketball star injured 

his knee and was forced to look 
elsewhere for a career. One of his 
friends suggested modelling, and 
after several successful bookings, 
he was talked into entering the Mr 
Birmingham competition, which 
he won. He went on to win the 
national crown and has since hardly 
had time to breath. He is due to 
jet out to Taiwan in November for 
the finals of the ‘Manhunt’ contest 
and to China in February for the 
prestigious Mr World contest.

Mr Bailey is extremely proud 
of his success but still gets star-
struck at celebrity parties: “I’m 
not the kind of person to show 
off because I’m still very aware 
of my background. I recently 
found myself in the VIP area of 
a club chatting to Katie Price, 
and I was a bit overwhelmed.”

However, he added; “I’ve had 
a great journey. Seeing all the 
things I have and all that I have 
been through has allowed me 
to really appreciate this life”.

Charlie Mole

Housing benefit help

With the changes to Housing 
Benefits, many people face harder 
times trying to maintain the 
roof over their heads, and their 
tenancies will be at greater risk. 
However, according to the FLATS 
agency, which advises frontline 
housing and homelessness sector 
workers, a poorly-publicised 
government fund can help those 
experiencing severe financial 
hardship to gain further support.

If you are currently receiving 
housing or council tax benefit and 
still need help to pay your rent, you 
may be entitled to a Discretion-

ary Housing Payment (DHP). It 
has to be applied for and there is 
no automatic right to appeal. 

You should fill in a DHP form, 
which you can get by phoning or 
visiting your local council office. It 
requires evidence of expenditure, 
so you will need to provide copies 
of your bank statements to show 
genuine need. You should mention 
any other circumstances that have 
had an impact on your finances (eg, 
a period of illness or child main-
tenance costs). A letter from your 
support worker may help. A council 
panel will then decide whether 
you will be given the payment.

Discretionary Housing Payments 
can help towards paying off arrears, 
but not if you were receiving 
enough Housing Benefit to pay your 
rent when you built up the arrears. 
You will not receive this payment 
is if your Housing Benefit has been 
reduced to recover an overpayment, 
and rent charges that include utility 
bills or meals will not be covered. 

Whilst this initiative aims to 
prevent homelessness by helping 
people who are struggling to 
pay their rent, the number of 
people it will benefit is not clear. 
There is a limit on how much 
DHP can be paid out, and it will 
only be a short-term measure 
to a possible lifelong struggle.

Jasveer Kaur

Council strategy restricts 
emergency beds

There has been concern recently 
about the emergency beds for 
Birmingham’s homeless usually 
provided by the Salvation 
Army’s William Booth Centre. 

West Midlands news
All the region’s homeless news
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Dr Graham Stubbs, who co-
ordinates the support services 
helpdesk at St Martin’s in the Bull 
Ring, said: “The Salvation Army 
emergency beds have been a direct 
link for homeless people. The service 
is a bottom-line safety net for 
anyone sleeping rough in Birming-
ham and was simple to access.”

Homeless people now have to 
queue at neighbourhood offices 
and go through a demanding 
process. They may have to wait 
for three or four hours for referrals. 
The system is more complex and 
very impersonal for the service user. 
Unless individuals are assessed 
as extremely vulnerable, they will 
struggle to get an emergency bed.

These changes bring this service 
in line with Birmingham City Coun-
cil’s new “single point of access” 
strategy. Some beds have been 
allocated to the council for referrals 
from neighbourhood offices.

Garry Murphy, manager of the 
William Booth Centre, said: “The 
Salvation Army is working with the 
local authority to eradicate street 
homelessness in Birmingham. We 
still manage emergency beds for 
service users. Three emergency 
beds have been allocated to the 
Temporary Neighbourhood Team 
and one emergency bed has been 
allocated to the Rough Sleeper’s 
Team at the Homeless Services 
Centre run by Midland Heart.” If the 
Homeless Services Centre has not 
referred anyone by 10pm, the bed 
is then available to anyone else.

However, Dr Stubbs has 
expressed concern; “This system 
will not suit everyone. Unless 
you are a homeless person with 
severe mental health issues, are 
physically disabled or with young 
children, then you will not be 
accommodated. The chance of a 
homeless person being allocated an 
emergency bed after 10pm when 
there is only one bed available at 
the Homeless Service Centre, is low.”

Jackie Lindoe
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Hiralal Chauhan
Age at disappearance: 58

Hiralal has been 
missing from Coventry 
since 8 June 2009.

There is great 
concern for him as his 
disappearance is out of 
character. He is urged 
to call  the confidential 
service Message Home 
on Freefone 0800 700 
740 for advice and 
support..

Hiralal is 5ft 10in tall, 
of stocky build with 
grey hair.

If you’ve seen Hiralal 
please call the 24-hour 
confidential charity 
Missing People on 
Freefone  0500 700 700  
Email: seensomeone@
missingpeople.org.uk

A brush with the law
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Over 1,800 convicted 
under Vagrancy Act

In July’s edition of The Pave-
ment, we focussed on the 
Vagrancy Act, which came into 
law in 1824 and is still used to 
prosecute rough sleepers.

Offences listed under the act 
include begging and sleeping 
outside. It has clearly long outlived 
its usefulness and relevance to 
the modern world, especially 
given that it still lists “pretending 
to tell fortunes” and “wandering 
abroad” as criminal offences. 

Using a Freedom of Informa-
tion request, we found that 1,220 
arrests were made in the capital in 
2009, with 745 arrests for begging, 
the most frequent offence.

Since then, The Pavement 
has made another Freedom of 
Information request, this time 
to the Ministry of Justice, to find 
out the extent of its use around 
the country, and this time looking 
at the number of convictions. In 
2008, the latest year for which the 
ministry has records, over 1,800 
people were found guilty of break-
ing this arguably archaic law.

We also asked the ministry to 
provide us with a geographical 
breakdown of where the act was 
being used. Unsurprisingly, convic-
tions were a great deal higher in 
large urban areas, with London 
and Manchester alone accounting 
for more than 700 of the 1,884 
offences. Other areas that saw a 
notable spike in convictions were 
Merseyside and the West Midlands.

It is worth noting that convic-
tions are not necessarily propor-
tional to population. In Avon and 
Somerset, which includes Bristol 

and Bath, there were 42 convic-
tions. In Merseyside, an area with a 
similar population, there were 190 
convictions. This kind of discrep-
ancy could be explained both by 
less strict police enforcement, or 
simply by certain areas having 
higher numbers of rough sleepers 
than others. Surrey, for instance, 
had just four convictions, and 
Dyfed-Powys in Wales has only one. 

John Ashmore

Estimates of ex-
service homelessness 
exaggerated, claims 
charity

The number of ex-military people 
sleeping rough is a lot smaller than 
government estimates, according 
to specialist charity Veterans Aid.

The London-based service, which 
has been running for nearly 80 
years, receives around 2,000 calls 
for help and provides over 20,000 
nights of accommodation to ex-
service men and women every year.

But it disputes government sta-
tistics that put the number of rough 
sleepers with a military connection 
at four per cent of the total number.

“Many [who claim to have 
been in the military], on further 
investigation, prove to be lying,” 
said Hugh Milroy, chief executive of 
Veterans Aid. “This is not surpris-
ing given that there are around 
3,000 ex-service support bodies 
operating in the UK, offering help 
that is not available to those who 
are not veterans. This number 
seems to be growing, with new 
programmes and niche ‘help’ 
organisations appearing daily.”

Veterans Aid media officer Glyn 
Strong added: “Very few ‘soldiers’ 
are on the streets; they are actually 
under represented in the homeless 
and prison communities. If you are 
in crisis, it is a positive advantage 
to be a veteran as there are around 
3,000 bespoke help agencies.”

Tracey Kiddle

Gone, but not forgotten

For most people 11 November 
means Remembrance Day, but 
amongst London’s homeless 
people, it is not only those who 
died in World War I that are 
remembered. Every year, during 
the week of Remembrance 
Sunday, St Martin’s-in-the-Fields 
holds a Service of Commemora-
tion for homeless people who 
have died in the past year.

The event is organised by St 
Martin’s, The Connection and 
Housing Justice, with the help 
and input of many others, from 
homeless (and formerly homeless) 
people to other homeless agencies.

In what has become a tradition 
of the service, the names of those 
who have passed away are read 
aloud. As well as acting as a central 
record for relatives looking for 
missed loved ones, it’s also a way of 
publicly commemorating those who 
lost their lives, says Alastair Murray, 
deputy director of Housing Justice: 
“Many who died are much remem-
bered by others, but won’t have had 
much of a remembrance. This is a 
way of honouring them, and a cele-
bration of their lives and struggles.”

Mr Murray is currently respon-
sible for compiling the list and 
receives name suggestions from 
homeless agencies, hostels and 

News in brief
The homeless news from across the UK and the World
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homeless people and by other 
avenues. “They’re not necessarily 
people who died on the street,” he 
says, “Formerly homeless people 
stay in touch with those that helped 
them, and we’re sometimes sent 
names of volunteers or staff too.” 
Last year, some 200 names were 
read aloud, and already some 30 
- 40 names have been submitted for 
this year’s service, which, fittingly, 
has as its theme the scripture ‘I 
will never forget my people’.

The reading of the names is inter-
spersed with poetry, readings, songs 
and music from a variety of individu-
als and groups, such as the Street-
wise Opera, The Passage and The 
Salvation Army. And although poign-
ant, the memorial is not “quasi-politi-
cal” says The Connection pilgrimage 
manager Roger Shaljean, who helps 
organise the service alongside Mr 
Murray, Revd Richard Carter from 
the ministry team at St Martin’s, and 
the verger. “We’ve had sermons,” he 
adds, “but not used them to bash the 
authorities. We don’t need to: people 
who attend often ask questions.”

The first Service of Commemo-
ration took place about 20 years 
ago, remembers Mr Shaljean: 
“The idea came from a verger of 
St Martin’s who saw all manner of 
upmarket funerals going on and 
said the people who come to church 
most are the homeless, but they 
don’t get the same ceremony”.

Although initially a St Martin’s 
event, the service soon widened 
its scope, with Mr Shaljean invit-
ing homeless organisations to 
take part, and then Pat Logan 
and the rest of Housing Justice 
quickly coming onboard.

At first the services took place 
in the summer, but it didn’t seem 
quite right, says Mr Shaljean: “We 
didn’t want to come into conflict 
with the usual Remembrance 
service, but this was when there 
was availability”. Considering a 
number of homeless people are 
ex-service personnel, perhaps the 
timing is appropriate after all.

This year’s Service of Com-
memoration takes place at St Mar-
tin’s-in-the-Fields on 11 November 
at 11.30am. All are welcome.

If you have know someone from the 
London homeless community who 
has died in the past year, contact 
Alastair Murray of Housing Justice 
at a.murray@housingjustice.
org.uk at least a week before 11 
November. For more information 
and to download a poster, visit:
www.housingjustice.org.
uk/events/events.htm.

Carinya Sharples

A thousand cuts

The national news is full of stories 
about government funding cuts, 
but it is not just large news outlets 
that are monitoring the big slashes. 
Chaminda Jayanetti is a journal-
ist and the author of A Thousand 
Cuts, a blog that aims to inves-
tigate, publicise and campaign 
against unfair government cuts. 
The Pavement caught up with 
Mr Jayanetti to get his views on 
the proposals and find out how 
they might affect our readers. 

“Many homeless people are 
no doubt used to being ignored 
by politicians, and may feel that 
there is nothing that can be done 
to stop this latest round of attacks. 
But there is a crucial difference this 
time: large sections of the British 
public are increasingly feeling 
anger at being forced to pay the 
bill for the bankers’ mess,” he said. 

Mr Jayanetti feels passion-
ate about the unfairness of the 
current situation. He added: “The 
reckless super-rich of the banking 
sector brought Britain’s economy 
to its knees with an economic 
crisis that has already forced 
millions of people into unem-
ployment. As the banks prepare 
to dole out more multi-million 
pound bonuses, the government 

is cutting vital frontline services 
that will hit the poor hardest. 

Housing is an issue that A 
Thousand Cuts monitors closely. Mr 
Jayanetti believes housing policy 
has gone from bad to worse. “Under 
Labour, it was a shambles and it will 
go down as their most wretched 
failure. However, what little progress 
they did make is being unravelled by 
the coalition government,” he said. 

“The government has made 
it a priority to target benefits 
claimants and to demonise them 
as work-shy scroungers. Housing 
benefit claimants are the first in 
the firing line, and the various 
attacks on Local Housing Allow-
ance are widely expected to 
increase homelessness,” he added. 

It is not just housing that is a 
target for cutbacks. Mr Jayanetti 
said: “I’m currently monitoring NHS 
job cuts and there are thousands 
of them. Some of these have the 
potential to disproportionately 
impact homeless people; a notice-
able trend is high level cuts to NHS 
mental health trusts, and drug 
and alcohol addiction services. 
Without wishing to stereotype all 
homeless people, it is not unrea-
sonable to speculate that these 
services do cater to a section of 
the homeless population.” 

The government has, however, 
formed a ministerial committee 
aimed at tackling homelessness. 
Mr Jayanetti said: “I doubt many 
homeless people will be trembling 
with excitement at this news. 
However, the bitter irony is that if 
ministers’ cuts are implemented, 
this ministerial committee will likely 
have its hands full with the fallout.” 

So what advice would Mr 
Jayanetti give our readers 
who might want to try and 
do something about it?

“Look out for leaflets or posters 
in your local area advertising 
anti-cuts campaigns, or try your 
local trade union council. There 
are also unemployed workers 
unions that fight against local 
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“Charles Darwin discovers the origin of the faeces”
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cuts and campaign for better 
rights for local unemployed 
people, be they seeking work or 
claiming long-term benefits. 

“The game has changed. Trust 
in the government and big business 
has collapsed and given the scale of 
the cuts being planned, there will be 
people whose very lives depend on 
them being stopped. It cannot be 
utopia for the bankers and ‘realism’ 
for the rest. Enough is enough.” 

Chaminda Jayanetti’s 
blog can be found at:
athousandcuts.wordpress.com

Liza Edwards

Boris slammed by 
homelessness charity

A leading homelessness charity 
has criticised Boris Johnson, 
mayor of London, for giving 
money to a man begging in 
Leicester Square last month.

Since 2003, charity Thames 
Reach has been warning the public 
that giving change to beggars 
often helps to fuel drug or alcohol 
addiction. Its chief executive, 
Jeremy Swain, warns that “money 
contributed by caring members 
of the public to people begging 
is, invariably, spent on heroin and 
crack cocaine, causing ill health, 
misery and sometimes death.” 
Responding to the mayor’s 
well-meaning gesture, Mr Swain 
sarcastically blogged that Boris 
might as well “give money straight 
to his local drug dealer and cut 
out the middle wo/man.”

While Thames Reach has 
applauded the mayor’s commit-
ment to end rough sleeping in 
the capital by 2012, the charity 
remains adamant about its begging 
policy. The message is clear: give to 
homelessness charities rather than 
to people begging on the streets.

Amy Hopkins

Big Society event

An event has been held in London 
to discuss the Government’s 
new plan for a “Big Society”.

Brent Homeless User Group 
(B.Hug) organised the meeting 
to discuss whether the new 
initiative can be inclusive and 
can support local communities.

More than 80 people, including 
homeless people and representa-
tives from the voluntary sector, 
attended the workshop at The 
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Salvation Army Headquarters in 
central London in September. 

The charity’s chief executive 
Atara Fridler said: “The key ques-
tion was how to create something 
that we can all participate in. How 
do we create a Big Society that 
includes people who have been 
marginalised, that allows and 
encourages all of us to contribute 
as well as get the help we need?” 

The coalition government 
describes their idea of a Big Society 
as one where “families, networks, 
neighbourhoods and communities 
that form the fabric of so much of 
our everyday lives” play a “bigger 
and stronger” part than ever before. 
This, ultimately, means decentrali-
sation and the use of more volun-
teers instead of help from the state. 
Ms Fridler added: “At B.Hug, we 
have been working for many years 
with vulnerable people who have 
experienced homelessness, addic-
tion and mental health problems. 

“We know from experience 
that while these people are often 
the most excluded members 
of our society, they each have 
different knowledge, experience 
and insight that they can share 
with their local communities.

“It would, therefore, be a huge 
missed opportunity if the gov-
ernment’s plans to create a Big 
Society did not make provision for 
these individuals and ensure that 
they are included along with other 
members of our communities.” 

The event consisted of policy 
workshops, and a manifesto was 
produced using the contributions 
of those attending. Speakers 
included director of housing at 
Brent, Martin Cheeseman; New 
Economics Foundation head of 
social policy Anna Coote; and B.Hug 
researcher and volunteer David 
Wright, who used to be homeless.

The manifesto can be found at:
 www.involvementandem-
powerment.org.uk.

Rebecca Evans

Sleep outs spark debate

Homeless charities and organi-
sations arranging sponsored 
sleep-outs have come under fire 
from the chief executive of a 
leading homelessness charity. 

Sponsored sleep-outs, where 
members of the public volunteer 
to sleep rough for a night in aid of 
homeless projects, have become 
an increasingly popular fund-
raising practice, attracting high 
profile participants such as Prince 
William, who slept-out for charity 
Centrepoint last December.

Jeremy Swain, chief executive 
of Thames Reach, has used online 
forums and public networking 
sites to rally against the practice, 
tweeting recently that “people will 
never understand homelessness if 
every campaign is based on rough 
sleeping image.” He insists that by 
focusing only on the rough-sleeping 
aspect of homelessness, sleep-outs 
undermine both the complex needs 
of homeless people (which encom-
pass issues such as addiction and 
mental health) and the wide range 
of services and projects that are 
available to meet them. He warns 
that public displays of rough sleep-
ing could lead the public and policy 
makers alike to perceive the role 
of homelessness organisations as 
merely providing soup and shelter.

Speaking to The Pavement, Mr 
Swain expressed disappointment 
that charities with significant 
fund-raising potential failed to be 
more creative with their methods. 
He dismissed sleep-outs as a 
“lazy approach to fund-raising”, 
and instead advocated fund-
raising that “avoids stereotypes 
of homeless people – no bodies 
in doorways”. He is critical of 
activities that promote this kind 
of image of homeless people 
and argues that stereotyping 
them as helpless rough sleepers 
creates misconceptions about 
their ability to change their lives 
and overcome homelessness.

He told The Pavement: “The 
message is then that homeless 
people are passive victims, vulner-
able, inadequate and needy. I have 
103 colleagues here at Thames 
Reach who were once homeless 
and they are none of the above.”

When asked to suggest alter-
natives to sleep-outs, Mr Swain 
was quick to propose a range of 
activities that involved positive and 
hands-on collaboration between 
homeless people and sponsors, such 
as a sponsored cooking competition 
or park clean-up. Thames Reach has 
organised many activities of this 
kind, and Mr Swain insists that when 
the public are given the opportu-
nity to spend a day with homeless 
people, “lo and behold! [Members 
of the public] find out that [the 
homeless] are intelligent and 
interesting people who have had a 
hard time, not addicts and wasters!”

Objecting to Mr Swain’s criti-
cism, Lisa Lewis, project manager 
of Doorway, a charity drop-in 
centre in Chippenham, applauds 
sleeping-out as “a very effective 
means of gaining both media and 
public attention to highlight the 
fact that homelessness exists at all 
in rural areas.” Ms Lewis told The 
Pavement that by sleeping-out for 
a night, “we can raise awareness 
and then go on to educate the 
public in the issues surrounding 
homelessness on all levels. We use 
rough sleeping as a starting point.”

Sleep-outs are part of a growing 
trend that has seen members of 
the public volunteer to temporarily 
experience the plight of the home-
less. In a recent BBC show, Filthy 
Rich and Homeless, based on a 
real-life course in the USA, wealthy 
Britons swapped their cars and 
home for 10 days to live alongside 
homeless people. Mr Swain and Ms 
Lewis’s comments form part of the 
ongoing debate within the home-
lessness sector about whether sleep-
outs and other public participation 
activities should be welcomed as 
helpful methods of raising money, 
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“We’re killing you for scientific research”
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Wat Tyler’s request for greater social
mobility was turned down
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or denounced as misleading 
displays of homelessness tourism.

Amy Hopkins

Homeless charities gear 
up for cuts

Homeless charities have been 
bracing themselves for budget 
cuts ahead of the govern-
ment’s Comprehensive Spend-
ing Review on 20 October.

Charities including St 
Mungo’s, Novas Scarman and 
Connection at St Martin’s all 
voiced concerns about possible 
funding cuts but could not say 
which services might be hit.

Speaking to The Pavement 
before the government announced 
its spending plans, a spokeswoman 
from St Mungo’s said: “Most of 
our central and local government 
funders are asking for significant 
reductions in the grants that they 
give us. We have been addressing 
these requests by reviewing the 
services that we deliver and the 
way we deliver them to clients.” 

However, she added that the 
organisation would know more 
after details of the Comprehen-
sive Spending Review (CSR) were 
released on 20 October. “Follow-
ing this, both central government 
departments and local authorities 
will have more certainty about how 
much they are able to spend on 
services, and the picture is set to 
become much clearer,” she said.

St Mungo’s total income last 
year was £47.4m, with around 
£4m from fundraising and the rest 
coming from local and central gov-
ernment, rents and interest income.

The CSR, which was announced 
on Wednesday 20 October, set out 
the government’s plans for public 
spending over the next four years.

Maff Potts, chief executive 
at charity Novas Scarman, said: 
“Like everyone in our country, 

we are aware that cuts are cur-
rently on the political agenda.

“Our organisation already has 
the principles of the Big Society 
embedded within its values, 
particularly through our Com-
munity Development work.

“We appreciate that cuts 
will make life difficult for a huge 
number of people, but Novas 
Scarman and the services it 
provides intends to be more 
visible than ever,” he added.

Speaking at a Conservative 
Party conference fringe session 
on the Big Society, Stephen Bubb, 
from the Association of Chief 
Executives of Voluntary Organisa-
tions, warned that it could come 
down to a choice between street 
cleaning services and a grant to a 
local charity. “Councils are going 
to have to make some very hard 
choices after October 20,” he said.

“I hope local authorities will 
start also to think about how 
they deliver things differently. 
Disruptive change like cuts is 
often a time for innovation.”

Confidence in the financial 
situation of charities is also at a 
three-year low, according to a new 
study from the National Council 
for Voluntary Organisations, with 
63 per cent of charity leaders 
predicting that their organisa-
tion’s financial situation would 
worsen over the coming year.

But despite the potential cuts, St 
Mungo’s said that more needed to 
be done, and called for a renewed 
effort to help long-term rough 
sleepers off the streets of London. 
“We need to forge ahead with 
real urgency to deliver the best 
services possible in partnership 
with local authorities and other 
agencies, especially as cuts start to 
impact,” concluded Charles Fraser, 
chief executive of St Mungo’s.

Garnet Roach

Children held for fire 
attack on homeless man 
in Jamaica

Over recent issues, The Pavement 
has charted the worrying and sick-
ening rise in attacks on homeless 
people, particularly in the US. From 
the eight in 10 rough sleepers in 
America who have been victims of 
crime (you can search our website 
for these archive stories), to Ralph 
Millward, who was killed by three 
teenagers on our own streets, it 
seems homeless people across the 
world are increasingly becoming 
targets of violence. In the US, laws 
are even being passed to classify 
such attacks as hate crimes.

But, inevitably, such incidents 
are not confined to the US or UK. 
In Jamaica, three children were 
recently remanded in custody 
following the death of a home-
less man who was set on fire.

According to reports in the 
Jamaica Observer, Lionel Maitland, 
54, was asleep on the pavement 
outside a supermarket in Montego 
Bay, Jamaica, on 11 September 
when the horrific attack took place.

One of the three children, aged 
13, was charged with murder, while 
the remaining two – plus two others 
who were charged but instead held 
at a children’s home – were charged 
as “uncontrollable juveniles”. Their 
ages range between eight and 12.

All but one of their parents 
were also remanded after being 
charged with child neglect. Both the 
children and adults were sched-
uled to reappear at the Montego 
Bay Family Court on 6 October.

Following the attack, Mr Mait-
land – who is reported to have had 
mental health issues – was taken 
to the Cornwall Regional Hospital, 
where he was pronounced dead. 
A post mortem later revealed 
that he died from severe burns.

As with similar incidents in the 
UK, the attack doesn’t appear to 
be a one off. Earlier this year, for 
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example, the Jamaica Observer 
received reports of a gang of 
10–16 young people beating 
up homeless and mentally-ill 
people at night in Kingston, and 
sometimes setting fire to them 
or their cardboard boxes.

However, the incident has 
provoked at least one call for more 
to be done to help the homeless 
in Jamaica with Joy Crooks, the 
administrator for the Commit-
tee for the Upliftment of the 
Mentally Ill (CUMI) in Montego 
Bay, reportedly blasting the 
government’s provision of mental 
health care for the homeless.

Carinya Sharples

Housing associations 
treble surpluses

Housing associations have seen 
their annual surpluses treble in 
the last year, ahead of widely 
anticipated spending cuts.

A study of 24 of the country’s 
largest associations found they 
have a surplus of almost £280m, an 
increase of £180m from the £96.7m 
combined amount for last year.

Housing associations are not-for-
profit organisations, so any surplus 
they make after tax is used to main-
tain existing homes and help build 
new ones. The money is also used 
to run shared ownership schemes to 
help people who cannot afford to 
buy their homes outright. The stock-
piling of cash may, however, be a 
sign that associations are preparing 
for government spending cuts.

Affinity Sutton, who with 55,000 
homes is one of the country’s 
largest associations, reported 
a surplus of £44m – more than 
double the £20m in 2008/2009. 
Finance director Mark Washer 
warned that associations need a 
“stronger financial base” to cope 
with forthcoming spending cuts and 
avoid the need for future bailouts. 

Catalyst, which manages 16,000 
homes across the South-East, also 
saw its net surplus double from 
£7.1m to £16.7m. In its annual 
statement, the company said it 
wanted to increase this amount 
further, saying a surplus was 
“essential to be able to access the 
private finance required to fund 
that part of the cost of new homes 
not met by social housing grants.”

The report added: “Our aim is 
to generate an annual net surplus 
of £20 m by March 2013. We 
will be exacting about financial 
performance and added value 
across our range of activities and 
will use a lean approach to drive 
out waste.” The group also stressed 
that all profits are reinvested in 
providing “homes, services and 
community regeneration.”

Another association, Brom-
ford Group, which owns 26,000 
homes across central England, 
saw its surplus almost treble from 
£5.5m in 2008/09 to £14.1m in 
2009/10 – a record for the group.

There are around 1,400 
non-profit housing associations 
across England, which manage 
around 1.8m homes. Their role is 
to provide low-cost social housing, 
and they are the country’s biggest 
provider of rental homes and 
shared-ownership schemes. Many 
have specialist projects for people 
with mental health or learning 
disabilities or substance misuse 
problems; and for homeless people, 
young people, ex-offenders and 
women fleeing domestic violence.

Rebecca Evans

Homeless hate crime 
passed in Florida

Back in June, we reported that local 
governments in Florida and Califor-
nia were introducing laws to bring 
crimes against homeless people 
under the banner of hate crime. 

On 1 October this year, the 
law officially passed in the 
state of Florida in the USA.

“It is already against Florida 
law to attack someone because 
of their race or religion. Now, 
you can add being homeless 
to the list of criteria for hate 
crimes,” reports baynews9.com.

“The new law, which takes 
effect from October 1st, will lead 
to steeper penalties for those 
convicted of hurting people because 
they are homeless. It was prompted 
by a rash of vicious attacks on 
the homeless across the state.”

According to the Huffington 
Post, the new law will see maximum 
penalties go up one degree from 
what had been. To put this into 
context, the Miami Herald reports 
that “ a felony of the first degree is 
now reclassified to a life felony.”

Florida is the third state to 
pass the law, says the Huffington 
Post: “Maryland last year was the 
first to label such attacks as hate 
crimes and was followed this year 
by Rhode Island and then Florida.”

Tracey Kiddle

Homeless tours of London

Homeless people are offering 
tourists an alternative view of 
London with guided tours around 
Old Street and London Bridge.

The trained guides, all of whom 
are homeless, offer a “historical 
but also unexplored perspec-
tive of the city”, said the Sock 
Mob, which inspired the tours.

As well as showing a different 
side to the capital, guides from 
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Unseen Tours also give groups 
a lesson in the history of home-
lessness, weaving in their own 
experiences of life on the streets.

The tours cost either £5 
or £8, with guides reinvest-
ing some of the cash into the 
scheme and keeping the rest.

Starting as a pilot scheme 
with just four tour guides, the 
social enterprise is now training 
three new guides, with upcoming 
tours of Brick Lane and Covent 
Garden to be added to the bill.

Sock Mob said that it wel-
comed interest from homeless 
people across London who 
would like to get involved.

Garnet Roach

Punks party for the 
homeless

A punk music project is helping 
to raise money for street chil-
dren in Latin America with a 
series of gigs around the UK.

Punk 4 the Homeless started 
in Boston, Lancashire, but has 
expanded across the country, 
with the first London gig set for 6 
November and shows scheduled for 
Sheffield, Bolton and Manchester.

The London gig will feature 
bands including SKURVI, 
Freedom Faction, OiZ II MEN 
and Loudmouth Eddi.

Gary Eagling, who set up the 
project at his local church, said: “I 
went to church one Sunday morning 
and they were singing the hymn 
Lord of Sea and Sky, and this trig-
gered the thought that I had heard 
it before on a Vandals album.”

This inspired him to start Punk 
4 the Homeless, in a bid to “raise 
money for homeless charities and 
introduce youngsters to the scene”.

“We have a free download 
compilation due out through 
Stoneage Records,” he added. “It 
has punks, skinheads, people of 

various sexualities, Christians and 
Muslims on it, giving us a united 
approach to the problem at hand.”

All money raised will go to 
Casa Alianza UK, which works 
with street children in Honduras, 
Nicaragua, Guatemala and Mexico.

Although the project doesn’t 
make a huge amount of money, 
it does help to raise awareness, 
with more than 18,000 visitors 
in under a year, said Eagling.

The first London gig will be held 
at Urban Bar in Whitechapel Road 
with tickets priced at £3 all night.

Visit www.myspace.com/
punk4thehomeless for more 
information or to get involved.

Garnet Roach
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Footcare: How to avoid 
frostbite

 
In very cold temperatures, the 
body loses heat. A critical decrease 
in body temperature causes 
hypothermia, and exposure to 
extreme cold will cause frostbite 
(pictured above) – the skin freezes. 

Extremities such as the nose, 
cheeks, ears, fingers and toes are 
most commonly affected. No 
one is exempt, but you are more 
likely to be affected when you are 
exhausted, dehydrated, living in 
the open or under the influence of 
alcohol. The elderly and very young 

are most vulnerable and need to 
take shelter in the colder months.

The brain tries to deal with 
extreme cold by conserving heat to 
keep the vital organs functioning. 
Slowing down the flow of blood 
through the extremities and skin 
keeps internal body temperature 
at a constant, but at the cost of 
colder extremities. At times like 
these, the blood vessels carrying 
blood to the hands and feet will 
dilate (widen) for short periods to 
allow oxygen to the tissues, but 
once the body temperature drops 
to a critical level (hypothermia), the 
superficial blood vessels are per-
manently constricted (narrowed), 

Health and wellbeing
The Pavement’s health team – a nurse and a podiatrist – address the effects of the cold

causing frostbite. Smoking and 
drinking both cause small vessels 
to contract, which only compli-
cates matters in cold weather.

Prolonged exposure to the cold 
damages the lining of the blood 
vessels and causes holes to appear, 
with leaking of blood into the 
tissues. Superficial frostbite may 
cause burning, numbness, tingling, 
itching or cold sensations. When 
deep frostbite is present, you lose 
all sensations. Areas affected will 
be swollen, often with blood-filled 
blisters over white or yellowish 
skin that looks waxy and turns a 
purplish blue when re-warmed. The 
area is hard, with no resistance 
when you pushed down on it.

Blood returning to frostbitten 
areas can be extremely painful. It 
may appear sensible to thaw out 
at a fire, but cycles of thawing and 
refreezing cause more damage. 
If you suspect you have frostbite, 
it is important to quickly get to a 
medical centre for proper rewarm-
ing and careful medical evalua-
tion. Avoid walking on frostbitten 
feet, as this will lead to further 
damage. The affected body 
part should be raised to reduce 
swelling. Dry, sterile bandages 
can be used to separate affected 
fingers and toes and prevent 
them from rubbing. All wet and or 
tight clothing must be replaced. 

To rehydrate, sip warm, non-
alcoholic, non-caffeinated fluids. 
Thankfully, frostbite is compara-
tively rare; in the cold weather, 
people are more likely to suffer 
milder forms of exposure including 
frostnip, chilblains, and trench foot.

Frostnip is the tingling sensation 
(paresthesias) in the hands and feet 
exposed to cold. This discomfort 
disappears after rewarming without 
any tissue damage. Chilblains arise 
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from an abnormal response of the 
extremities to cold and damp; small 
blood vessels are damaged, causing 
localised tissue inflammation that 
makes the skin appear swollen and 
reddish or purple. Chilblains may 
itch or be tender and painful, but 
will usually disappear in warmer 
weather. Trench foot is more severe 
and results from repeated exposure 
to cold and dampness. The feet 
become reddened, swollen, painful 
or numb, and may be covered 
with bleeding blisters. Eventually 
the arches of the feet collapse, 
making walking impossible.

In the colder months, wear 
layers of clothing to stay warm. To 
protect the hands and feet, wearing 
two pairs of gloves and socks is a 
good idea. Air trapped between the 
layers heats up to body temperature 
and keeps the skin insulated from 
extreme cold. Staying dry is essen-
tial to staying warm, and a good 
diet over the colder months is vital. 
Eating slow-metabolising foods 
such as oats (porridge), wheat and 
starches help the body stay warm.

Stay warm, stay dry 
and stay safe.

Footnote: So important are clean, 
warm, dry socks that several groups 
had out free socks to those on 
the street, and the UK and US. 
Have a look at these groups: 
www.meetup.com/thesockmob &
comfortsocks.blogspot.com

Toe Slayer
Registered podiatrist 
and shoe historian

Flo on… hypothermia

You won’t need me to remind 
you last winter was a cracker. 
Winter is almost upon us again 
and it’s time to think about how 
to keep warm when the weather 
gets bad. If you slept outdoors 
last winter, this article may tell 
you nothing new; but this one is 

predicted to be much colder. If 
you’re experienced at getting 
through the winter outdoors, 
share your knowledge and look 
out for those who are vulnerable.

Nurse Flo is a big fan of 
forward-planning. Start thinking 
now about where you’re going 
to be when it gets seriously cold 
outside. If you can get a place 
in a hostel or a seasonal shelter, 
now is the time to get indoors. If 
you’ve got no other option (or if 
you choose to spend the winter 
outdoors), then start gathering 
the extra kit you’ll need now.

Layer your clothes. Layers work 
because warm air gets trapped 
between them and slows down 
heat loss. Certain manmade fibres, 
usually found in brands for hill 
walkers or climbers, are designed 
to wick moisture away from the 
skin, preventing heat loss. Wool 
and synthetics such as polyester 
and polypropylene provide better 
insulation than cotton. Keep your 
head covered, as heat is lost quickly 
through the head. As well as lots 
of layers, try to get a waterproof 
coat or jacket. Staying dry is an 
important part of staying warm. 
Keep your feet warm and dry: cold, 
wet feet and cold weather cause a 
nasty condition called trench foot. 

Extreme cold brings with it 
the risk of hypothermia, a serious, 
life-threatening condition when 
your body temperature drops too 
low for you to stay alive. Being 
with someone else means you 
can look out for the early signs of 
hypothermia in each other. And 
don’t waste time wondering what 
the difference between cold and 
hypothermia is: the minute you 
suspect it – get help. If you are with 
someone who is hypothermic, get 
urgent medical help. While you are 
waiting for help, you can add layers 
to their clothes, give them a warm, 
sweetened drink, share your body 
heat with theirs, and encourage 
them to keep moving and talking. 

Shivering is an obvious early 
sign, but look out for the “umbles” 
(stumbles, fumbles, mumbles 
and grumbles): hypothermia 
slows you down and the first 
symptoms may just be lack of 
co-ordination, flatness, don’t care 
attitude or drowsiness. It is very 
difficult to identify hypothermia 
in yourself as the condition slows 
down your ability to reason.

If your mate starts talking 
rubbish, don’t just assume it’s 
alcohol-related – one of the cruel 
things about hypothermia is that its 
symptoms can mimic drunkenness. 
Alcohol use increases your risk of 
becoming hypothermic, so avoid 
drinking outdoors when you know 
temperatures are going to drop very 
low. If you have to, make sure you 
are with people who can get you 
help. Hypothermic people often 
try to remove their clothes; this is 
a sign they need medical help. 

Dehydration increases your 
chances of becoming hypothermic. 
Try to drink at least a litre of tap 
water every day. Being really cold 
uses extra calories, so eat as much 
as you can and as many calories 
as you can. It’s not often I advise 
you to eat loads of rubbish, but 
the more calories you have on 
board, the better your chances 
when it’s freezing outside.

Another seasonal hazard is 
the flu. There are many strains of 
the flu, and if you are a vulnerable 
individual, you need to take extra 
precautionary measures to limit 
the possible effect it could have 
on you. This year’s flu jab is now 
available at your GP’s surgery. If 
you want the flu jab, get along to 
see your doctor or nurse and ask. 
Good health,

Flo

•	 To put a question to our nurse, 
email: flo@thepavement.org.uk
or write to the address on page 3
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UK Human Trafficking Centre
0114 252 3891

WEBSITES

Mental Fight Club
A creative/arts site for those 
with mental illness.
uk.geocities.com/gabriele-
jenkinson@btinternet.com/

The Pavement Online
An online version of The List, 
amongst other things.
www.thepavement.org.uk/ 
services.htm

Proud to be mad
A campaigning site for those 
with mental illness
www.proudtobemad.co.uk

Sock Book
Previously Everyone’s Home
An ‘e-shelter’, with a large 
directory of services.
sockbook.referata.com

Stonewall Housing
Addresses the housing needs of les-
bians and gay men. Provides tempo-
rary, supported housing for 16 – 25 
years old lesbians and gay men.
www.stonewallhousing.org

Streetmate
An independent site with sub-
stantial information on housing, 
working and learning, built for 
those homeless who use the 
internet and want to do-it-them-
selves as much as possible.
www.streetmate.org
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“It’s your anger management counsellor – she’s 
furious that you missed your appointment”
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Centrepoint Streets Project
PO Box 2156, West Bromwich, 
Birmingham B70 6HA
0871 717 7284
Outreach to asylum seekers, 
refugees, and the homeless. 
Education and training for 
children and young people. 
AD, CA, ET, H

Coventry Refugee Centre
15 Bishop St, Coventry CV1 1HU
024 7622 7254
Mon–Thu: 9am–5pm; Wed & 
Fri: 1pm–5pm; Fri: 9am–4pm
Helps asylum seekers and EU 
citizens. Helps refugees given 
leave to remain to set up home. 
Women’s and youth groups.
AS, AS, C, ET, H, LA, TS

Dudley Refugee Support Team
17 St James’s Rd, Dudley, 
Birmingham DY1 1JG
01384 812626 or 815108
Mon–Fri: 9am–5pm
Culturally sensitive support 
service. Advice on benefits, 
harassment, domestic violence, 
housing. Floating support.
BA, H, OW

Gilgal
PO Box 3918, Birmingham B9 5AQ
0121 773 1431
Mon–Sun: Open 24 hours
Emergency accommoda-
tion for women and children 
escaping domestic violence. 
Birmingham Domestic Abuse 
Refugeline: 0800 111 4223
AS, AD, H, LA, SH

The Haven Wolverhampton
PO Box 105, Wolver-
hampton WV1 4LP
01902 572140
Mon–Sun: Open 24 hours
For women affected by domes-
tic violence and their children. 
Emergency accommodation, 
advocacy, emotional support, 
benefits and immigration 
support, resettlement, and help 
for children and young people. 
24-hour helpline: 01902 713001
AS, AD, BA, C, H, MH

Panahghar
Coventry – phone for details
0800 055 6519
Support for Asian women and their 

children facing domestic violence. 
Safe house, advice, info, advocacy, 
counselling, and children’s services.
AS, C, OL

SAFE Project
Phone for details
0121 440 6655
Mon: 12:45am–1:45pm (clinic 
– 0121 440 0034); Mon: 
1:15pm–3:30pm (walk-in clinic); 
Wed: 12am–4pm (drop-in clinic); 
Thu: 11am–1:30pm (Metha-
done clinic – 0121 446 5381)
Promotes the health and wellbe-
ing of female sex workers (18+) in 
Birmingham, Sandwell and Walsall. 
AD, BA, CA, C, D, MS, OB, OL, SH

time2talk Mediation Service
DACHS, Dudley MBC, 5 St 
James’s Rd, Dudley DY1 1HP
01384 812 422
Mon–Fri: 9am–5pm (message 
service outside these hours. 
Interpreters can be arranged)
Free for Dudley residents. 
AD, C

Walsall Metropolitan Borough 
Council (Refugee Support Team)
2nd Fl, Civic Center, Darwall 
St, Walsall WS1 1TP
01922 653827, 653840, 653476
Mon–Fri: 9am–5pm
AS, BA, H, OL

The What? Centre
23 Coventry St, Stour-
bridge DY8 1EP
01384 379992
Advice, information and 
therapeutic counselling for 
people 13-25 in Dudley.
AS, AD, BA, C, DA, ET, 
H, LA, MS, MH, SH

Valley House
Navigation Centre, 55-57 
Bell Green Rd, Courthouse 
Green, Coventry CV6 7GQ
024 7626 6270 or 6290
Mon–Sun: Open 24 hours
Single people and parents, inc. 
women escaping domestic violence, 
young homeless people, and 
young women who are pregnant 
or single parents. Referrals to 
other agencies for specialist help.
C ET, LA, OL

TELEPHONE SERVICES

Community Legal Advice
0845 345 4 345
Nationwide
www.communitylegaladvice.org.uk
Mon–Fri: 9am–8pm; 
Sat: 9am–12:30pm 
AD, BA, DA, H
Free, confidential service, offer-
ing specialist advice on housing, 
benefits, tax credits, debt etc.

Domestic Violence Helpline
0808 2000 247

Frank
0800 776 600
Free 24-hr drug helpline

Get Connected
0808 808 4994
Free advice for young people 
(1pm – 7pm daily)

Job Centre Plus (benefits agency)
To make a claim
0800 055 6688
For queries about existing claims 
for Income Support, Jobseekers 
Allowance or Incapacity Benefit
0845 377 6001
For Social Fund enquiries
0845 608 8661
For the Pensions Service
0845 60 60 265

Message Home Helpline
0800 700 740, 24 hrs daily

National Debtline
0808 808 4000

Runaway Helpline
0808 800 7070
Free line for under-18s 
who have left home
The Samaritans
08457 90 9090

SANEline
6 – 11pm
0845 767 8000
Out-of-hours helpline for those 
affected by mental health

Shelter
0808 800 4444
Housing info and advice
8am–8pm daily
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Aquarius
2nd Fl, 16 Kent St, Bir-
mingham B5 6RD
0121 622 8181
Mon–Fri: 9am–4:30pm
For people with alcohol, drugs and 
gambling addictions. 0121 685 
6340 (North B’ham); 0121 414 
0888 (South B’ham). AW, C, D

Norman Imlah Day Cente
2nd Fl, The Matthews Centre, 
Duddeston Manor Rd, Dud-
deston, Birmingham B7 4LZ
0121 685 6346
Mon–Thu: 9am–5pm; Fri: 9am–4pm
For people wanting help and 
support in addressing their 
alcohol problem/dependence. 
AS, AD, AW, AS, C ET, LA, MH, SH

EASTERN EUROPEAN

Polish Club Birmingham
Polish Millennium House, Bord-
eseley St, Birmingham B5 5PH
0121 643 3577
Fri: 1pm–3pm
Advice on employment law, 
social benefits, housing 
and accommodation.
AS, BA, DA, H, LE

EMPLOYMENT AND TRAINING

ENTA
Mill Wharf
10 Mill Street
Birmingham
B6 4BS
0121 380 4801
Mon-Thu: 8.30-4.30; Fr: 8.30-1.30
CA, ET
www.entapeople.com/default.aspx

Jericho Foundation
196 197 Edward Rd
Balsall Heath
Birmingham
B12 9LX
0121 440 7919
www.jcp.org.uk/
birmingham@jericho.org.uk
CA, ET

The Big Issue (West Midlands)
Pace House, 23-25 Summer 
Lane, Birmingham B19 3TN
0121 236 1936
Employment and training.
CA, ET

ENTERTAINMENT & SOCIAL 
EVENTS

tba

EX-FORCES

AWOL?
01380 738137
Call the ‘Reclaim Your Life’ scheme 
from SSAFA (Soldiers, Sailors, 
Airmen and Families Associa-
tion): Mon – Fri: 9am – 10am

Birmingham City Council (Housing 
Pathways)
PO Box 13254B1, Bir-
mingham B15 1DL
0121 675 1683
If you are leaving, or have 
left, the armed forces, you 
can apply directly. Phone or 
email (HOUVulnerableper-
sons@birmingham.gov.uk).
AS, H

Royal British Legion
08457 725 725
Ring the Legionline to see 
how they can help ex-service-
men and ex-servicewomen

Stonham (Ellesmere)
Fullwood House, Ellesmere, 
Shropshire SY12 0AA
01691 623756
Mon–Fri: 8:30am–5pm
Supported accommodation 
for ex-services personnel.
AS, BA, H, TS

Veterans UK
0800 169 2277
Free help and advice for vet-
erans and access to dedicated 
one-to-one welfare service
www.veterans-uk.info

JOB CENTRE PLUS

See Telephone Services for helplines

MEDICAL SERVICES

Community Mental Health 
Homeless Team
3rd Fl, Morcome House, Ledsam St, 
Ladywood, Birmingham B16 8DN
0121 685 6970
Mon–Fri: 9am–7pm; Sat 
& Sun: 9am–5pm

Help with accommodation, 
benefits, employment and 
resettlement. Help with access 
to mental health services.
AS, AD, BA, CA, C, H, MH, OB, OL

The Health Exchange
William Booth Lane, Bir-
mingham B4 6HA
0121 465 3965
Mon & Fri: 2:30pm–4:30pm; 
Tues, Wed, Thu: 1pm–4pm; 
Wed & Thu: 9am–11am
Medical practice for home-
less people in Birmingham.
MS

Vision Care for Homeless People
William Booth Centre, Shad-
well St, Birmingham B4 6HA
Mon: 10am–5pm (except 
bank holidays)
Comprehensive eyecare serv-
ices, totally free of charge.
MS

PERFORMING ARTS 

Crisis Skylight Birmingham 
0121 348 7950
PO Box 15850, Birmingham, B9 9HL
Running at various locations 
– call for details
AC, ET, IT, MC, PA

SOUP KITCHENS & SOUP RUNS 
tba

SPECIALIST SERVICES

Anawim
PO Box 8902, Birmingham B12 9JZ
0121 440 5296
Mon–Fri: 10am–4pm (out of 
hours: 07976 188 220)
Reaches out in friendship to 
women trapped in prostitution. 
Courses and activities, creche. 
Methadone programme. 24-
hour helpline: 0800 970 8232.
AS, AD, AS, BA, CL, C, D, 
ET, FF, H, LA, SH

The Castle & Crystal Credit Union
25 New St, Dudley DY1 1LT
01384 815771
All credit union members (18+) 
can apply for a Handiloan (£100 
to £500) and anyone living or 
working in Dudley can join.
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You can read the news, 

keep informed & search our 

directory of services online @ 

www.thepavement.org.uk

Go online to download a pdf of the
Rights Guide for Rough Sleepers 
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“Bash Street Academy, logistical director speaking”
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Princip Street Hostel
Waterside House, 33–35 Princip 
St, Birmingham B4 6LE
0121 359 5953
Mon–Sun: Open 24 hours
For single homeless men aged 25+ 
with support needs, inc. mental 
health and/or alcohol problems.
AD, AW, MH

St Anne’s Hostel
112 Moseley St, Bir-
mingham B12 0RY
0121 772 4406
Mon–Sun: Open 24 hours
For single homeless men aged 
25+. May accept dogs. 
AW, BA, D, ET, F, MS, OL

Stonham (St George’s House)
Old Hall St, Wolver-
hampton WV1 3AT
01902 420536
Mon–Sun: 8am–10pm
Single homeless men 
and ex-offenders. 
AS, AD, ET, H OL, TS

P3 – Bilston Hostel
53 Wellington Rd, Wolver-
hampton WV14 6AQ
01902 490050
Mon–Sun: Open 24 hours
Single homeless men, inc. ex-
offenders and rough sleepers.  D

P3 – Dickens Lodge
89-95 Dickens Rd, Wolver-
hampton WV10 8SD
01902 572162
Mon–Sun: Open 24 hours
Single homeless men, inc. rough 
sleepers, ex-offenders, people with 
mental health needs and those 
with alcohol or drug problems. 
AS, AD, AW, D, ET, H, MH, TS

Women

tba

Young people (16–25)

Coventry Foyer
Holyhead Court, Lower Holy-
head, Rd, Coventry CV1 3AX
024 76251001
Mon–Sun: Open 24 hours
For young people 16–24 
who require support around 
independent living. 
AS, AD, CA, ET, H, IT, OL

CHADD – On Route Project
6 Dixons Green Rd, Dudley DY2 7DH
01384 455464
Mon–Fri: 9am–10pm; Sat 
& Sun: 7pm–10pm
Accommodation for men aged 16–
27, inc. ex-offenders or those at risk.
AS, AD, ET, H, OL

Midland Heart – Gilbert Road
100-108 Gilbert Rd, Smeth-
wick, Sandwell B66 4PZ
0121 555 6500
Mon–Fri: 8am–7pm (ring 
for appointment)
For young people aged 16–25 
with low support needs. 
AS, H, TS

Midland Heart – Grange Road
c/o 100 Gilbert Rd, Smeth-
wick B66 4PZ
0121 555 6500 or 0121 558 5739
Mon–Fri: 8am–7pm (ring 
for appointment)
For single homeless 16–25-
year-olds with support needs. 
AS, H, TS

Midland Heart – Murdock Road
1–3 Murdock Rd, Smeth-
wick B66 2LS
0121 555 8444
Mon–Fri: 8am–7pm (phone 
for appointment)
For young single homeless 
locals aged 16–25 with medium 
support needs who are home-
less or in housing need. 
AS, C, H, MH

Midland Heart – Rolfe House 
Foyer
69 Rolfe St, Smethwick B66 2AR
0121 558 5739
Mon–Fri: 8am–7pm (phone 
for appointment)
For single homeless 16–25-year-olds 
with support needs who are willing 
to engage with employment, educa-
tion and training opportunities. 
AS, CA, ET, H, IT

Nacro – Allesley Old Road Hostel
43–45 Allesley Old Rd, 
Coventry CV5 8BU
024 7669 1229
Mon–Fri: 9am–5pm (call 
for appointment)
Single people 16–25 with 
low support needs. 
AS, AD, H, TS

Stonham (Gilson Way Hostel)
c/o Morris House, 430–432 
Chester Rd, Castle Bromwich, 
Birmingham B36 0LF
0121 770 9360
Mon–Fri: 9am–5pm
For single homeless people 16–25. 
AS, AD, BA, CA, ET, H, OB, TS

Stonham (Morris House)
430–432 Chester Rd, Castle 
Bromwich, Birmingham B36 0LF
0121 770 9360
Mon–Fri: 9am–5pm
For single local homeless aged 
16–25 with support needs. 
AS, AD, C, D, H, IT, SH

West Bromwich & District YMCA
38 Carters Green, West 
Bromwich B70 9LG
For single homeless people aged 
16–40 with support needs. 
CA, ET, IT

Wolverhampton YMCA (Badger 
Court Foyer)
Cannock Rd, Wolver-
hampton WV10 0AD
01902 870382
Mon–Sun: Open 24 hours
Single homeless people aged 
16–25 who have support needs 
around life skills and are willing to 
engage in training and support. 
AW, C, D, ET, IT, LF, OB, OL

Wolverhampton YMCA (Rugeley 
Foyer)
Aelfgar House, Church St, Rugeley, 
Staffordshire WS15 2WH
01889 585232
Mon–Fri: 9am–6pm
(call in or phone for appointment)
Young single home-
less people 16–25. 
AS, AD, BA, CA, C, ET

DRUG / ALCOHOL SERVICES

Addaction Birmingham
279 Gooch St, Highgate, 
Birmingham B5 7JE
0121 465 4030
Mon, Wed, Thu: 10am–6pm; 
Tues & Fri: 10am–8pm
Information, support and advice for 
those with alcohol or drug problems. 
AW, D, MS, NE
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Advice, support, signposting 
and referrals to emergency 
and longer term housing. 
AS, BS, BA, ET, F, H IT, L, LA, OL

SIFA Fireside
18–28 Lower Essex St, Bir-
mingham B5 6SN
0121 666 7023
Mon–Fri: 9–10.30am (breakfast) 
; 12–1pm (lunch); Sat & Sun: 
10:30am–11:30am; (nurses 
Tue & Fri; chiropodist Thu)
One-to-one help, accommodation 
and support for people dealing 
with alcohol issues; counselling; 
resettlement and tenancy support; 
training opportunities; help for 
people on probation. Help access-
ing emergency accommodation.
AS, AW, AS, BS, BA, C, DA, ET, 
FF, H, LA, MS, OB, SK, TS

St Eugene’s Court (Irish Welfare 
Drop-In )
77 Rea St, Digbeth, Birming-
ham B5 6BB, 0121 622 3145
Mon–Fri: 11am–3pm
Primarily aimed at the Irish commu-
nity. Supported accommodation for 
Irish men aged 55+, with support for 
alcohol and mental health needs.
AS, AW, F, MH

St George’s House
St George’s Hub, St Marks 
Rd, Chapel Ash, Wolver-
hampton WV3 0TZ
01902 421904
Mon–Fri: 9:15am–4:30pm
Helps people 18+ to avoid 
becoming homeless and to live 
independently after resettlement. 
Leisure and sporting activities. 
AS, AD, BE, CL, F, H, LA, TS

St George’s House Drop-in
1 Clarence St, Wolver-
hampton WV1 1WZ
01902 714746
Fri: 2:15pm–3pm; Mon–Thu: 
2:15pm–4:30pm; Mon–Fri: 
9:30am–1:30pm
For homeless people, ex-offend-
ers, substance misusers and others 
who are often barred from other 
services and facilities. Practical 
advice, support and guidance, 
and signposting to other serv-
ices. Big Issue distributor.
AS, AD, AW, BA, D, ET, F, H, LA, LF, OL

DIRECT ACCESS HOSTELS/ 
NIGHTSHELTERS

All with low-support needs

Coventry and Warwickshire YMCA 
– Daimler Green
Endeavour Court, 20 Chelmarsh, 
Daimler Green, Coventry
West Midlands CV6 3LB
024 7659 7009
Mon–Sun: Open 24 hours
Single homeless people and care 
leavers with low support needs. 
AS, AD, CA, ET, H, IT, TS

Midland Heart – Gibbs Road 
House
Gibbs Rd, (off Balds Lane), 
Lye, Stourbridge DY9 8SG
01384 423 771
Mon–Fri: 8am–7pm (phone 
for appointment)
For single people aged 17+ 
(83 men, 9 women). 
AS, H, TS

Salvation Army (Eden Villa)
13 Charlotte St, Leamington 
Spa, Warwickshire CV31 3EB
01926 450708
Mon–Fri: 9am–5pm (call 
for appointment)
Single homeless people with 
support needs, and 1 room 
for married couples. Residents 
who have moved on can use 
the drop-in advice centre.
AS, AD, BA, H, TS

SHARP Hostel
57 Edgbaston Rd, Smeth-
wick B66 4LG
0121 558 2104
Mon–Sun: 8:45am–11pm 
(phone calls); Mon–Sun: 
9am–8pm (referrals)
For single people or couples aged 
18+. Considers people who are 
overcoming dependency, but 
active drug use is not acceptable.
AS, BA, H

Salvation Army (Lincoln St Centre)
1 Lincoln St, Coventry CV1 4JN
024 7625 1437
Mon–Sun: 7am–9pm
Staff provide help and advice as 
required. Job seeking sessions, 
computer literacy courses and basic 
skills sessions are also available.
AD, AW, CA, ET, IT, LA, LF, MS

Salvation Army (William Booth 
Centre)
c/o Homeless Single Point of 
Access, Midland Heart – Home-
less Services Centre, 44 Brad-
ford St, Birmingham B5 6HX
0345 60 20 540 (24/7)
Mon, Tues, Wed, Fri: 10am–
6pm; Thu: 10am–2pm
For single homeless men aged 18+ 
with low- to medium-support needs, 
inc. refugees. Call in at Midland 
Heart’s Homeless Services Centre. 
AS, H

Men

Central and Cecil – Tullamore 
House
61 Stratford St, Coventry CV2 4NJ
024 7663 5105
Mon–Fri: 9am–5pm (phone 
for application form)
Move-on accommodation for local 
single homeless men 18+. Priority 
to Irish people. Dogs allowed. 
AS, H, TS

Midland Heart – Hanwood House
Leopold St, Highgate, Bir-
mingham B12 0QB
0121 753 1386
Mon–Fri: 8am–7pm (phone 
for appointment)
For single homeless men 25+. 
AS, F, H

Midland Heart – Zambesi Project
185 Stratford Rd, Sparkhill, 
Birmingham B11 1AG
0121 766 7645
Mon–Fri: 8am–7pm
For single homeless men aged 45+. 
AS, AW, D, H

P3 – Bilston Hostel
53 Wellington Rd, Wolver-
hampton WV14 6AQ
01902 490050
Mon–Sun: Open 24 hours
Single homeless men, inc. ex-
offenders and rough sleepers. D

P3 – Thornley Street
27 Thornley St, Wolver-
hampton WV1 1JS
01902 773721
Mon–Sun: Open 24 hours
Single homeless men. Must be sub-
stance-free at time of admission. 
AS, AD, AW, BA, C DA, D, 
ET, H, LA, LF, MH, OL
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Housing Options (Sandwell)
Court House, 335–337 High St, West 
Bromwich, Birmingham B70 8LU
0121 569 6000
Mon–Fri: 8am–5:30pm
If you are at risk of becoming 
homeless, contact the Housing 
Options Team for advice. Outside 
office hours: 0121 525 4688 or 
housing@sandwell.gov.uk.
AS, AD, H

Midland Heart – Homeless 
Services Centre
44 Bradford St, Digbeth, 
Birmingham B5 6HX
0345 6020 540; 0121 233 6370
Mon, Wed, Fri: 10am–6pm; Tues: 
10am–8pm; Thu: 10am–2pm
Drop-in and telephone housing 
advice. Welfare benefits advice. 
Outreach and tenancy support for 
rough sleepers. Tenancy support for 
refugees and asylum seekers, young 
people with multiple needs, people 
with current or past drug problems. 
Alcohol and mental health referrals. 
AS, BA, H, OB, TS

Nacro Services – Coventry Young 
Homeless Accommodation Project
1st Fl, Koco Building, The Arches, 
Spon End, Coventry CV1 3JQ
024 7671 5113
Mon–Fri: 9am–5pm (call 
for appointment)
Advice on homelessness and 
finding accommodation. Tem-
porary accommodation with 
support for young people, 
pregnant women and women 
with a baby aged up to 2 years.
AS, AD, H

St Basil’s Link
5 Ryder St, Birmingham B4 7NE
0121 233 1508
Mon–Thu: 9am–5pm; Fri: 9am–1pm
For people aged 16–25 who are 
homeless or are facing homeless-
ness. Emergency 24/7 freephone: 
0800 068 7499. Youthline (24/7 
– 0300 3030099) will give you 
emotional support and help 
you find accommodation, a 
job, voluntary work or training. 
Emergency accommodation 
hotline (24/7): 0800 056 4034 
(male); 0800 068 7499 (female).
AS, AD, BA, CA, C, ET, OL

St Martin in the Bullring Helpdesk
The Bullring, Birmingham B5 5BB
0121 600 6536
Mon–Fri: 10:30am–3:30pm (closed 
12.30-13.30); Sat: 10:30am–1pm
Listening, advice and refer-
rals. Practical intervention and 
support in a friendly environ-
ment. Many people seeking help 
are encountering homelessness, 
addiction, mental health prob-
lems, bereavement and loss. 
AS, BA, C, FF, H, OW

Solihull Community Housing 
(Chelmsley Wood)
6/8 Coppice Way, Chelmsley Wood, 
Solihull, Birmingham B37 5TX
0121 704 1515
Mon, Tues, Thu: 9am–5pm; 
Wed: 10am–5pm; Fri: 9am–
4:30pm; Sat: 9am–1pm
AS, H

Solihull Community Housing 
(Kingshurst)
Church Close, Kingshurst, Soli-
hull, Birmingham B37 6HA
0121 717 1515
Mon, Tues, Fri: 9am–4pm; 
Thu: 10am–3pm
AS, H

Walsall Metropolitan Borough 
Council (Homelessness and 
Housing Advice Service)
2nd Fl, Civic Centre, Darwall 
St, Walsall WS1 1TP
01922 653405
Mon–Fri: 9am–5pm
Call for an appointment or if it’s 
urgent, call in 2pm–3pm. Out-of-
hours emergencies, call 01922 
650000 and speak to the duty 
social worker. General advice 
will be available on the out-of-
hours service (0845 1112836).
AS, H, TS

Walsall Rent Guarantee Scheme
PO Box 1427, Walsall WS4 2YT
01922 746798
Mon & Wed: 10am–12am
Helps people registered as homeless 
in Walsall to access private rents.
AS
 

DAY CENTRES AND DROP-INS

Chace Centre
Chace Ave, Coventry CV3 3AB
024 7630 2694
Mon–Fri: 9am–12am; Mon–Thu: 
2pm–5pm; Fri: 1pm–4:30pm
For single men 18+. 
CA, ET, LA, LF, OL

Coventry Cyrenians
1 Bird Street, Coventry, CV1 1FX
02476 228099
Mon–Fri: 9:30am–4pm 
AS, BS, BA, CL, DA, F, H, L, OB, TS

Coventry Jesus Centre – The 
Bridge Drop-In
7 Lamb St, Coventry CV1 4AE
02476 550033
Mon: 10am–1pm; Tues–Fri: 
9am–4pm; Sun: 9am–10:30am; 
Sat: 9am–12am
Support groups, skills classes, 
café, and drop-in. 
AS, AW, BS, BE, BA, CL, DA, ET, F, FC 
FF, H, IT, L, LA, LF, LS, MS, MC, OB, TS

The Glebe Centre
Wednesbury Rd, Walsall, 
Birmingham WS1 3RU
01922 625687
Mon - Fri: 9am - 4pm
For people (18+) who are vulner-
able, including homeless, unem-
ployed, drug dependent, mental 
health issues or socially excluded 
AS, A, BA, BS, CL, DT, ET, 
F, H, LA, MS, MH
www.theglebecentre.org.uk

Irish Welfare and Information 
Centre (Older Irish Adults Project)
77 Rea St, Digbeth, Bir-
mingham B5 6BB
0121 622 3145
Mon–Fri: 11am–3pm
Drop-in centre for older (45+) Irish 
people, inc. people who are home-
less, isolated, living in poor accom-
modation, ex-offenders, those 
needing support around life skills. 
AS, AW, BS, CL, F, H, MS, MH, OB, TS

Salvation Army – Homeless Action 
Project (Leamington)
1A Chapel St, Leamington Spa, 
Warwickshire CV31 1EJ
01926 883613
Mon, Tues, Wed, Fri: 9:30am–
12am; Thu: 9:30am–12:30am; 
Sat: 9:30am–11:30am
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Key to this list:
Accom. assistance – AS
Advocacy – AD
Alcohol workers – A	
Art classes – AC
Barber – B
Benefits advice – BA
Bathroom/showers – BS
Bedding available – BE
Careers advice – CA
Clothing – CL
Counselling – C

Debt advice – DA
Dentist – DT
Drugs workers – D
Education/training – ET
Free food – FF
Food – F
Foot care – FC
Housing/accom advice – H
Internet access – IT
Laundry – L
Leisure activities – LA
Leisure facilities – LF

Luggage stowage – LS
Medical services – MS
Mental health – MH
Music classes – MC
Needle exchange – NE
Outreach worker links – OL
Outreach workers – OB
Pavement stockist – P
Safe keeping – SK
Sexual health advice – SH
SSAFA – SS
Tenancy support – TS

If you’ve any changes or sug-
gestions visit our website - www.
thepavement.org.uk - or email:
thelist@thepavement.org.uk

Updated entries:	3
Services added:	0

ADVICE SERVICES

Base 25
Castle House, Wheelers Fold, 
Wolverhampton WV1 1ST
01902 572040
Mon–Thu: 12am–6pm; Fri: 
12am–5pm; Sat: 1pm–3pm
Advice for people aged 11–25 on 
housing, sex, drugs and alcohol, 
emotional wellbeing and job search. 
Groups for young women, fathers, 
asylum seekers and refugees. 
Free phone: 0800 073023
AS, AD, AW, BA, C D, ET, H, LA, OL, SH

CHADD Outreach Support Service
98–99 Dixons Green Rd, 
Dudley DY2 7DJ
01384 237555
Mon–Fri: 9am–5pm
Advice and assistance on ben-
efits, debt, registering with a 
GP, schools, work and college 
etc. Tenancy-related problems. 
Info about local services. 
BA, DA, ET, OL, TS

Derbyshire Housing Aid
Milestone House, 93 Green 
Lane, Derby DE1 1RX
01332 642150
Mon–Sun: Open 24 hours 
(emergency); Mon–Fri: 
1pm–4pm (assessment)
Assessment service for all single 
homeless people in Derby. 
Emergency accommodation.
AS, AS, BS, BE BA, DA, H L LF

Dudley Area Housing Office 
5 St James Rd, Dudley, Bir-
mingham DY1 1HP
01384 815035
Mon–Fri: 9am–5pm
If you find yourself homeless over 
the weekend or outside office hours, 
call 0300 555 8283 for help.
AS, H

Dudley Tenancy Guarantee 
Dudley Housing Office, 
15–17 St James’s Rd, Dudley, 
Birmingham DY1 1JG
0300 555 2345
Mon–Fri: 9am–5pm
Helps people who are homeless 
or threatened with homelessness 
to access private rented property. 
Phone 01384 815035 for details. 
TS

Updated 25 October 2010 Directory of the West Midlands’ homeless services
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