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“I warned you not to be homeless again”
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The Editor

Mostly good news

The Irish Welfare Information Centre and St Martin’s in the Bull-
ring are the latest charities being forced to close or reduce their
services as government cuts continue to bite. Unfortunately, we
expected this trend to continue. The Pavement will keep you fully
updated on changes to local services in the coming months.

It’s not all bad news, though — some projects are still man-
aging to attract funding. There is now no shortage of projects
offering Life Skills in Birmingham. Trident Reach will be launch-
ing a new three-year project this month (see page 10).

Increasingly, charities are considering the social enterprise
option to bring in revenue to support the services they offer. In this
edition, we profile Midland Heart’s bakery, Frost and Snow, which
has helped several formerly homeless people back into paid work.

Finally, it is not just food that gets handed out on the
streets these days, but also toiletries and even books.

See page 9 and 4 respectively for more details.

Ellie Jones
Editor
westmidlands@thepavement.org.uk
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West Midlands news

All the homeless news from across the region

Birmingham rough
sleepers share in The
Prime of Miss Jean Brodie

Placing her faith in the power of
the written word, Laura James, an
outreach worker at Turning Point
Birmingham Drugline, applied
to World Book Night for some of
the million books that have been
given to the public by publish-
ers across the UK and Ireland.
Laura received 48 copies
of the Muriel Spark classic The
Prime of Miss Jean Brodie. She
earmarked them for the rough
sleepers her outreach team sup-
ports in accessing drug treatment,
housing and health services.
Laura told The Pavement how
she got involved with the big book
giveaway: “In October last year,
heard about World Book Night, a
national event which distributes
hundreds of thousands of books,
completely free. So I applied,
explained the kind of work I do
and why I would like some books
to give to my clients. I made it
clear that it would not form part of
a treatment plan but was some-
thing altruistic, that it was for
people who may not have access
to books. I also made the point
that I work full-time and I can’t
afford to buy books any more.”
Many of Turning Point’s clients
have a range of complex problems
such as drug and alcohol misuse,
mental health issues, unemploy-
ment and learning disabilities. How
did Laura convince them of the
virtues of a good book? “A good
way to engage with clients is to
talk about something unrelated
to their treatment,” says Laura.
“One client of mineis a very

quiet person. I gave him a copy of
The Prime of Miss Jean Brodie and
he was thrilled. He really loves to
read but can’t afford to by books
and can’'t use his local library
because he does not have a fixed
address. One of the central ideas
of World Book Night (which took
place across the UK on Saturday 5
March) is that once you’ve read a
book, you can pass it on to someone
else or keep it, as it’s yours.”

The Prime of Miss Jean Brodie
was one of a powerhouse literary
list compiled by the organisers of
World Book Night: it included the
likes of All Quiet on the Western
Front, by Erich Maria Remarque;
Margaret Atwood’s The Blind
Assassin; and The Spy Who Came
in from the Cold, by John le Carré.
But for Laura, there was no contest:
“Muriel Spark’s book is one of my
favourites and is unlike anything
I have read before. I've said to
clients that I will read it again so
that we are all on the same page, so
to speak. It’s not a long novel, but
some of the themes are complex,
and I really hope it will provoke
discussion amongst our clients and
perhaps lead to a reading group
they can take ownership of.”

Rewarding and inspiring, Laura’s
experience with World Book Night
has accurately reflected the holistic
ethos purveyed by Turning Point.
“We want to work with people in
the best way possible and support
them however we can,” states Laura
firmly. “Of course we are here to
provide treatment, but we are also
innovative, we want to be a wrapa-
round inclusive service. Turning
Point is a very progressive organisa-
tion and they have been very sup-
portive of this endeavour, as have
the Arts Officers at Birmingham
City Council. I believe that reading

is an enriching experience and
really does change people’s lives.”
Turning Point is the UK’s leading
health and social care organisa-
tion. Turning Point Birmingham
Drugline can be contacted at
Dale House New Meeting Street,
Birmingham, B4 7SX or by
telephoning 0121 632 6363.

Fraser Tennant

IWIC Loses Funding

The Irish Welfare Information
Centre (IWIC) has become the
latest victim of Birmingham
City Council’s spending cuts.

Its ‘Supporting People Project’
will cease on 31 March 2011; the
contract will not be extended.

The project lost its funding as

a direct result of the coalition
government’s Local Government
Spending Review, which has seen
Birmingham City Council’s Support-
ing People budget plummet. The
project has supported vulnerable
older people to live independently
within their communities since
2003; it enabled them to main-
tain their tenancies, live in a safe
environment, and access services
and benefits they might otherwise
have been unaware of. Its seven
staff will be made redundant.

The centre operates primary
care and substance misuse projects,
as well as a popular social inclusion
project that offers food, commu-
nity social events and a drop-in
advice surgery for vulnerable
citizens over the age of 50. Hugh
Tibbits, CEO of IWIC, said: “This is
devastating news... Throughout
the last seven years, the service has
been recognised as excellent by
our commissioners, and through
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no fault of IWIC it will have to
come to an end”. However, Mr
Tibbits reassured those affected
by the spending review announce-
ment that IWIC is still capable of
providing vital services: “We are
only too aware that at a time of
austerity, those most in need are
at most risk. We are determined
to do all we can to adapt to the
changing climate and continue to
provide accessible, appropriate and
quality outcome-driven services”.
IWIC will continue to provide
important services to the Irish and
vulnerable elderly community in
Birmingham, though the loss of the
Supporting People Project will be
a blow to the organisation and its
clients. It is a frontline service that
provides vital support and advice
to people who have few other ways
of accessing such services. So, while
IWIC’s determination is admirable
and encouraging, Birmingham City
Council’s withdrawal of funding is
asign that frontline services are,
indeed, at risk, and should serve as
a warning to other organisations
whose futures depend on the Local
Government Spending Review.

Liam Bradley

Home-made for the
home-less

Frost and Snow Cupcake Bakery,
established in 2010, offer us the
cake with a conscience thanks to
social entrepreneur Sarah Frost
and housing group Midland Heart.
The social enterprise was born
as part of a larger £10 million
regeneration project in Snow Hill
—are-development of self-con-
tained flats for the homeless
with a bakery to employ the
residents nestled underneath.
The key to social enterprise
is that it operates like a busi-
ness — it has to make a profit to
survive. What makes it ‘social’ is

the way the revenue is spent: this
money is reinvested back into the
social heart of the organisation.
Frost and Snow makes and sells
beautiful (and delicious!) cupcakes,
but its true objective is to create
training and job opportunities

for people who have experienced
homelessness and want to work.

The bakery takes on two
volunteers at a time for a 12-week
training programme. During this
period, they are taught invalu-
able key skills to allow them to
progress into full-time employ-
ment. Frost involves the trainees in
every aspect of the business, from
marketing and research to sales
and administration — she believes
this technique allows each person
to begin to find out what they
excel at. They can then be encour-
aged to progress in these areas.

The bakery’s first volunteer,
Craig Finch, got involved in the
project as part of his rehabilitation
programme after leaving prison.
Living at a hostel run by Midland
Heart, Finch came to Frost and
Snow after applying for over
300 jobs with no success. “Sarah
gave me the opportunity to
prove myself”, he explains. Where
others have closed their doors,
Frost and Snow gives those who
have experienced homeless-
ness a chance to get themselves
back into the job market.

They are now on their third
cohort of trainees. Three out of
the four previous workers have
gone on to full-time employment.
Finch now works for a utilities
company but regularly comes back
to volunteer for the bakery. Sarah
explains how this type of behav-
iour demonstrates the committed
work ethic the volunteers learn
on the programme. “It’s been so
exciting to see our trainee’s grow
in confidence and skill as the weeks
go by. I'm really proud of their
attitude towards work, and getting
back into employment. Each week
they become more self-assured
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in the kitchen, and it’s always
wonderful to see creativity at play”.

As ‘The Snow Hill’ is still in devel-
opment, Frost and Snow currently
operate online (www.frostandsnow.
co.uk) and at markets and one-off
events such as The Clothes Show.
February saw the social enterprise
head to the city centre for a Valen-
tine’s Day promotion with a stand
in The Pavillions Shopping Arcade
—they sold more than 550 cupcakes
over the weekend. All profits are
re-invested to help the homeless
community in Birmingham.

“We are not an ordinary bakery.
We are hoping that everyone will
love our cupcakes and, those that
do, will be making a real difference
to the lives of homeless people,”
explains Sarah. “The bonus is
that every purchase contributes
to creating opportunities to help
previously homeless people to get
back on their feet... and profits will
be used to support the homeless
to regain theirindependence”.

If you have experienced
homelessness and want a
slice of the action, call Sarah
on 0845 603 6166 or 07827
232 820 to find out more.

Amber Woodful

SIFA Fireside’s
pampering day

This month saw the 100th anni-
versary of International Women'’s
Day, and to celebrate, Birmingham-
based SIFA Fireside held a women-
only pampering day at the centre.
The homelessness charity,
working in partnership with
Women Acting In Today’s Society
(WAITS), welcomed all women
and, particularly, its female service
users, to a restful few hours of
pampering, conversation and
refreshments. The Body Shop
provided facials and hand mas-
sages, acupuncture and goodie
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bags. Several women said that
they had thoroughly enjoyed the
afternoon and that it had been “a
fantastic opportunity to de-stress”.
The pampering session also
acted as a pilot meeting, launch-
ing a regular monthly women'’s
day at SIFA Fireside’s headquar-
ters. The initial idea for the event
came after women at the centre
commented on the lack of female-
oriented services. Several felt that
many of the facilities and events
—at SIFA Fireside and in society in
general —are dominated by, and
centred on, men. The aim was to
encourage more female service
users to access the centre and to
improve its facilities for women.
Attendees were asked to com-
plete a questionnaire and to offer
ideas for future events. The positive
response was overwhelming, with
suggestions including women’s
health clinics, gym and swimming
trips, and benefits talks. The major-
ity of the women commented that
they would like to see more similar
events. SIFA Fireside’s improve-
ments will be following in the
footsteps of Stanhope Community
Centre, which offers a range of
women’s

activities. Monica, the commu-
nity worker there, commented:
“It’s nice for women to have
time for themselves and a
break from rushing around.”
Julie Ashford-Martin, the
alcohol project worker at SIFA
Fireside and the main organiser
of the afternoon, commented on
the importance of empowering
women so that they are confident
about celebrating femininity on
International Women’s Day.

Lizzie Green

The Insatiable Moon

The Insatiable Moon will be
showing again at the Mac theatre in
Edgbaston, Birmingham, on 10-12
May. The Pavement West Midlands
reviewed the film (December

2010) after its November preview
screening in Birmingham because
itis, broadly speaking, about
homelessness and mental health
issues. What that doesn’t tell you
—and what, in fact, may surprise
you —is that in places, The

Insatiable Moon is
very funny, uplifting
and touching, as
well as addressing
the seriousness

of these issues.

The film (stills
from the film
pictured below
and right), setin
New Zealand,
focusesona
Maori former
psychiatric
patient named
Arthur, who is living
in a hostel that is threatened
with closure. A lot of the comedy
comes from Bob, the owner of the
hostel, whose genuine concern
and fondness for his residents
shines through, despite his having
to deal with the frustrations of
unrealistic local authorities and
unsympathetic neighbours.

The story revolves around
Arthur, who proclaims that he is the
‘Second Son of God’ and destined
to father a child with the ‘Queen of
Heaven’. This thought-provoking

depiction of mental health
holds nothing back in its
honesty and, perhaps,
its controversy. Without
giving too much away,
The Insatiable Moon
documents the develop-
ing relationship between
Arthur and a social
worker called Margaret,
whom he believes is his
‘Queen’. Rather than
emphasising Arthur’s
mental health issues,
the story draws out
his compassion. Most
viewers will warm to
Arthur; in some ways,
his ‘madness’ lends
him the naivety and
refreshing outlook
which makes him
endearing. As screen-
writer Mike Riddell
said, “everyoneis a



little bit mad and a
little bit sane”. The film addresses
other difficult and controversial
themes such as paedophilia and the
crossing of professional boundaries.
The Insatiable Moon is a won-
derfully engrossing piece of cinema,
and it will certainly get you thinking
and talking. It lacks the glitz and
the star attraction of Hollywood;
it was shot in just five weeks on a
relatively low budget with a New
Zealand cast and crew. Far from
being shortcomings, however, these
details reinforce the sometimes
gritty but often upliftingly honest
account of what it means to be
marginalised in a modern society,
lending the film an authentic-
ity rarely found in high-budget,
sentimental Hollywood films.
William West, a service user
who attended the preview screen-
ing in Birmingham said: “I would
recommend that anyone who
has ever worked with or been
affected by mental health or
homelessness should see this film
— it will take you on an emotional
journey through the twists and
turns of an unseen world”.

Liam Bradley

Free toiletries

The Staffordshire Council of Volun-
tary Youth Services Action Team is
a group of young volunteers from
the Chase district. They decided
that they wanted to help home-
less people and those suffering
hardship by making up soap bags
containing everyday toiletries. The
completed bags will be donated to
a local charity in Cannock which,
as The Pavement reported in
March 2011, is hoping to set up a
homeless shelter in the local area.

Jane Reynolds, South Staf-
fordshire youth volunteer advisor,
said: “The Youth Action Team
decide which projects they would
like to support each year, they
plan the event and they recruit
additional volunteers if required.
The idea for the community
project came from one of my
volunteers who had attended
a meeting with Pat Wolfe.”

After discussions with Pat, the
team also wanted to gain a broader
understanding of the issues faced
by local homeless people and
decided to take the project a step
further. Pat recommended that the
team contact Peter Fielding, from
the Rugeley Lions People in Need
charity, with a view to helping him
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out. Peter runs the Portacabin in
the Beecroft car park in Cannock,
giving out drinks and sandwiches
four days a week. The team wanted
to spend their remaining budget
on buying tinned goods for the
Portacabin. Bal, the new owner of
the NICA shop in Chadsmoor, was
also keen to support the project
and generously supplied the goods
at cost price. The team are due to
deliver the stock to the Portacabin
and will be helping to distribute
the goods in the near future.

The young people really enjoyed
the experience. Meg Newland,
amember of the Youth Services
Action Team, commented: “As a
young person in the current reces-
sion, I can understand how hard it
is to keep up with bills. It amazes
me that not much is done for
those who are homeless, and I am
proud to be part of this project. “

Staff

Reduction in St Martin’s
Helpdesk opening hours

The Helpdesk at St Martin’s in
the Bullring in Birmingham is an
open-door drop-in that offers a
range of support to vulnerable
people. It helps individuals who are
homeless to find accommodation,
sorts out benefits problems, and
links people into drug, alcohol and
mental health services. St Martin’s
pride themselves on being a friendly
and flexible service, and offer
clients close, individual support.
The charity recently announced
that due to loss of funding, particu-
larly from Birmingham City Council,
they had been forced to reduce
staff numbers. As a result, they will
reduce their opening hours by eight
hours a week from 14 March 2011.
Helpdesk Co-ordinator Dr
Graham Stubbs said: “Like many
other organisations, we have
been finding the funding situation
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increasingly difficult. After much
soul-searching, we decided that we
had no option but to reduce our
opening hours. This was a really
hard decision to make. We realise
that vulnerable people will not
always be able to access support
that they desperately need. This is
made worse by the fact that other
services in the city are also being cut
at a time when demand for them is
likely torise... The government has
decided that it wants to promote
the ‘Big Society’ as a way of provid-
ing local services for people in need.
They have indicated that they
would like local charities and volun-
teer groups to be involved in provid-
ing these services. At the same
time funding is being withdrawn.”
He added: “Voluntary organisa-
tions can do remarkable things with
limited resources, but there is a limit.
We all have to pay for rent, phones
and a basic level of professional
management. If the Big Society is
to work, the government needs to
understand this and make sure the
necessary resources are available.”
Please see the entry in ‘The
List” of services at the back under
‘Advice Services’ for St Mar-
tin’s revised opening hours.

Staff

Skills for Life

Trident Reach’s new *Skills for
Life Service’ project will ‘go live’
on 11 April 2011. This project
has secured funding for three
years from the Big Lottery Fund
and will provide one-to-one and
group support to vulnerable and
homeless people in Birmingham.
Trident Reach is one of the
main providers of support to
homeless people in Birmingham
through the Supporting People
programme. The charity provides
a direct-access hostel offering
intensive support for 28 days.
Ben Bradley, its head of social

investment, said: “Each person
accessing this new service will be
seen as an individual with qualities
and weaknesses. We will aim to
meet their needs by offering a
variety of options, such as advice
on how to cook a healthy meal

on a budget. This is just part of
how we are looking at new ways
to support our customers.

“We already have in-house
psychologists who can give
in-depth support to customers
who need to address traumatic
experiences. As part of the
service, we will also be offering a
mobile computer suite teaching
numeracy and literacy skills.”

Mr Bradley added that one of
their service users had spent 37
years “on the road” and had not
been in a supermarket in that time.
“He will find this service invaluable.
He is one of many individuals who
have direct access to hostel services
but he has become classically
institutionalised and marginal-
ised in society. Basic life skills will
equip people like him with a better
chance of trying to live a normal
life again within a community.”

When asked how their Project
will differ from Crisis Skylight,
which already provides basic skills
support, cookery, numeracy and
literacy classes across Birmingham,
Mr Bradley replied: “Support staff
will go into the individual’s home,
if that is what they request, or they
can be seen in an accommodation
site of their choice. The programme
is flexible to suit their needs. Trident
will meet other service providers
—including Crisis Skylight — to
identify any gaps and make sure
services are not duplicated.”

As part of their ‘going live’
day, trained staff will be involved
in the local community intro-
ducing taster sessions regard-
ing healthy living and eating.
Posters will be displayed in local
areas to advertise the events.

Jackie Lindoe
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Orderly discharge

Enlightened hospital policy promises better care for homeless patients

When a female homeless patient
was discharged from University
College Hospital London recently,
she might have expected this

to be the point where her care
ended. Instead, a London Pathway
nurse accompanied her from
UCHL to the station and sat

with her until her train arrived.

Alex Bax, chief executive of
the London Pathway charity,
explained: “We plugged her back
into Aberdeen Social Services. We
arranged the travel and then made
sure she could get on the train.”

This case study is just one
example of range of care being
offered to homeless patients by
the London Pathway at University
College London. The project is over-
hauling the way homeless patients
are cared for at the hospital in
an attempt to cut UCHL’s high
admission rate and reduce lengthy
hospital stays. Although there were
guidelines for discharging home-
less patients, as we’ve reported in
the past, they are only guidelines
and practical solutions offered.

Currently the medical prob-
lems caused by unstable living
conditions mean that homeless
people are admitted to hospital
four times as often as those who
are permanently housed and, on
average, their stay there is twice
as long. The result is that medical
care for homeless men and women
costs eight times as much as that
for the housed population.

The London Pathway project
changes the care given to home-
less patients so that it better
addresses the causes of their
medical problems. It offers patients
a more complete or ‘holistic’ care
package, which considers needs
arising from their homelessness as
well as immediate health concerns.

The project was established
because the existing medical care
did not seem to address the home-
less patient’s non-health related
problems, such as drug or alcohol
addiction or mental health issues.
Yet these issues all contribute to
homeless patients’ health problems
and, because they were not being
identified, medical problems
would persist. “Homelessness is
co-related with health problems,”
said Bax. “If clinicians think about
the homeless status of a patient, it
may help them to understand why
the patient is not getting better or
keeps coming back to hospital.”

Under the new programme of
care being implemented by the
London Pathway project, staff
spend considerably more time
with homeless patients, trying to
find solutions to their particular
needs. This might mean helping a
patient to acquire new identifica-
tion papers, arranging for them to
move to a better shelter or helping
them enrol on a detox programme.

“We try to use the timein
hospital to put the best plans we
can in place around and with the
patient,” Bax said. “So they have
the best chance of not coming
back to hospital — and hope-
fully a pathway off the street.”

Alongside the nurses, the
project has also introduced
“care navigators” — formerly
homeless people who can draw
on their own experience to
help guide homeless patients
through the hospital process.

An in-house review of the
project published in February this
year, indicates that its changes
have had some effect. The report
states that the average time a
homeless person stays in hospital
has fallen by 3.2 days, saving the

hospital £300,000. Additionally,
10 times the number of homeless
patients now leave UCLH with
a multi-agency plan in place

The project has received a grant
from the Heath Foundation charity
to be implemented in more hospi-
tals. London Pathway’s chief execu-
tive has said that by September this
year, the project should be running
in two additional hospitals, Brighton
and Sussex University Hospital
Trust and Royal London Hospital,

Bax added that the project also
hopes to increase post-discharge
support for homeless people. This
could involve building a sanctuary
centre, offering care for those who
are deemed healthy enough to
leave hospital but are not yet able
to return to the streets or hostels.

“More could be done to
physically and metaphorically
hold people’s hands after they
leave hospital,” Bax said.

Nicholas Olczak
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News in brief

The homeless news from around the bazaars

Herefordshire council
admits error in homeless
figures

Herefordshire Council has admit-
ted it greatly ‘overestimated’ the
number of rough sleepers in the
county. A recent article published in
the Herefordshire Times stated that
42 homeless people were sleeping
rough in the area, more than many
major cities including Liverpool,
Birmingham and Newcastle.
However, John Burnett, spokes-
person for Herefordshire Council,
told The Pavement that the figures
were an anomaly. “Having had a
closer look at the results and the
methodology applied to obtain the
figures, it would appear we reported
anyone we’d had contact with who
may have been in contact with the
winter shelter,” he said. Mr Burnett
explained that it is difficult to obtain
precise figures due to the fact that
homeless people are often on the
move. “Taking this all into account
and having reviewed more detailed
data we have now obtained, we
estimate that, realistically, there
could be eight or nine rough
sleepers in the county,” he said.
The council has announced
these numbers are still “too high”
and it will be addressing the issue
as soon as possible. According to
Burnett, an individual action plan
will be put in place for all of those
sleeping rough and the needs of
each will be thoroughly assessed.
“We are also working closely with
private landlords and those who
have been sleeping rough to ensure
that people accommodated in
the private rented sector receive
support to enable their accom-
modation to remain viable,” he

explained. In addition, the council
plans to develop arough sleepers’
strategy to address the problem
and ensure the root cause of the
problem is being tackled. This will

also include a more refined method-

ology for counting rough sleepers,
which, in turn, will lead to more
consistent reporting on the issue.

Lizzie Cernik

Controversial strategy
continues in City of
London

The City of London has no plans
to end Operation Poncho, the
strategy to reduce homeless-
ness in the area to zero.

The Pavement asked whether
there were plans to discontinue
Poncho, and was told that the
City is “not considering ending it”.
According to Susanna Howard, of
the City of London Corporation,
the plan has so far succeeded
in reducing the number of
rough sleepers from 69 to 20.

Operation Poncho has been
criticised by some because of ‘hot-
washing’, the practise of spraying
hot water over areas where rough
sleepers are known to bed down.
According to the Corporation,
which works alongside City of
London Police and the homeless
charity Broadway, the sites that
are washed down are “chosen
by the level of detritus seen by
our outreach workers, members
of the public and businesses”.

Outreach workers aim to
house people in private rented
accommodation, social housing
or hostels. The Corporation
explained that the allocation of

housing is “decided on an indi-
vidual basis according to need.”

John Ashmore

Thugs jailed for attack on
asylum seeker

Three violent thugs have been
locked up for a vicious assault on
a homeless man. According to a
national newspaper, Jack Wil-
liams (20), Jonathon Wood (19),
and Ashley Dunn (21) launched
the un-provoked attack after

a night of heavy drinking.

The victim, a failed asylum
seeker who was sleeping on a park
bench, was kicked and punched
repeatedly during the incident,
which took place at Broadwalk
Park in Salford, Greater Man-
chester, on 31 July last year.

CCTV evidence resulted in the
three men being handed 20-month
sentences at Manchester Minshull
Street Crown Court on 28 February.
“This was a vicious, unprovoked
attack by three fit, strong, young
men against one person. An
attack which was unrestricted in
its ferocity in terms of violence,”
said Recorder Peter Cowan.

According to court reports, all
the defendants are from unstable
backgrounds and have previous
criminal records as well as drug
and alcohol addiction problems.

Lizzie Cernik
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“It’s not being allowed to vote that really gets to me”



Secret camp discovered in who he is, but we’ve not seen

Villa grounds

A homeless man has been found
living in a makeshift shelter
beneath one of the main stands
at the home of Premier League
football team Aston Villa.
Despite a state-of-the-art
security system and regular
weekend crowds of 42,000
people, the man remained
undetected by Villa staff until
a routine sweep of the ground
by security teams. His shelter,
constructed from cardboard
and other items found around
the stadium, was found hidden
away under the Holte End at
Villa Park (pictured below).
Since its discovery, the man
has not been spotted again.
Club security are strug-
gling to work out how the
man managed to leave and
enter the stadium repeatedly
without being spotted by CCTV
or any of the ground staff.
Regular drinkers at the local
Aston Hotel pub reported seeing
the man regularly in the
area. “I know
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him for a few days,” said one
customer. “No-one believed
him when he claimed he was
actually living at the Villa.”

“It’s amazing that he
managed to escape detec-
tion for so long.”

James O’Reilly

Another violent assault

A man who attacked a home-
less woman in Bournemouth last

summer has escaped a jail sentence.

Daniel Preston, 24, a builder
from Poole, assaulted Elin Mitchell
while she was asleep in a doorway
in the centre of Bournemouth and
stole £10 from her. Ms Mitchell, who
has been homeless since April 2010,
said: “He kicked me in the head and
took my money. It makes me scared
to be out on the streets now.”

Sentencing Mr Preston at
Bournemouth Crown Court, the
Recorder, Philippa Whipple,
described his
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crime as “a really disgraceful act.”
Ms Whipple added: “You picked
on a vulnerable single person and
not only did you steal from her
what little money she had, you
kicked her to the side of the head.
It was bullying, intimidating, foul
behaviour. You were so drunk at
the time you can’t remember.”

Mr Preston was given a six-
month sentence, suspended for 18
months. His lawyer put his client’s
behaviour down to excessive drink-
ing, saying: “It wasn’t motivated
by anything. The explanation lies in
the fact that he was dead drunk at
the time. He did say he was sorry.”

Speaking to the Bournemouth
Echo, Daniel Preston said: “I was
very drunk and I am sorry. It
won’t happen again.” As well as
his suspended sentence, he has
been ordered to do 100 hours of
community service and attend an
alcohol management programme.

John Ashmore
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Bradford body finally
discovered

A body discovered in a tent near
Bradford city centre could have
been there for almost a year,
according to local police.

The tent’s camouflage and the
fact that it was set back from the
road resulted in the body remaining
undiscovered, officers explained.
The deceased is believed to have
been a rough sleeper. Following a
post-mortem, police said that they
are not treating the death as suspi-
cious, but are appealing for infor-

mation from members of the public.

Det Insp Mark Long said: “Our
initial investigations suggest that
these are the remains of a rough
sleeper, however, we are still
working to confirm an identity.

“Having spoken with the
pathologist, it is believed that the
death could have happened as
far back as last summer. We need
people’s help to bring together the
circumstances which have resulted
in this discovery and to work out
exactly who this person is. I would,
therefore, ask that they cast their
minds back to last summer and
consider whether there is anything
they can remember which could
assist us further in our enquiries.”

James O’Reilly

e If you have any information
that might aid police investiga-
tion, please contact West York-
shire Police on 0845 6060 606.

The Big Issue goes App

The Big Issue, the magazine

best known for being sold on the
streets by homeless vendors, is

to become available as a mobile
phone app, according to the
magazine’s founder, John Bird.

Mr Bird announced the planned

development at Is homelessness

set to rise?, a debate held at the
London School of Economics to
mark the launch of Street Stories,
St Mungo’s oral history exhibition.

Under the new scheme, when
a buyer downloads a digital copy
of the magazine, the app will
register their location and pay
the nearest Big Issue seller.

At the debate, Mr Bird also
mentioned plans to move some
vendors in-office to blog and
write for the magazine.

Further details on the app are
yet to be announced, according
to The Big Issue Foundation. Look
out for news of developmentsin
the next issue of The Pavement.

Carinya Sharples

Rough sleeper’s story
takes to the stage

When Anthony Delaney was
given an ASBO for sleeping
rough at an airport, he prob-
ably never imagined what his
conviction would lead to.

But now the story of the three
years Delaney spent living at
Gatwick Airport has been made
into a theatrical production. No
Particular Place to Go examines
the challenge Delaney faced and
celebrates the willpower he showed
to survive. Doug Devaney, an old
school friend of Delaney’s who
owns a theatre company and was
inspired when he heard the remark-
able story, is producing the play.

To try to understand and
accurately depict what Delaney
went through, the entire cast
spent several days sleep-
ing rough at the airport.

“The strip lighting is constant,
there’s a constant noise and
buzz about the place,” Devaney
told the BBC. “Sleep deprivation
and the ability to get an hour’s
sleep every now and then is
really the essence of surviving.”

As well as telling the story of
Delaney’s struggle to survive at the
airport, the play also explores the
seedier side of airport life, including
the practice of human trafficking.

The play, by the Chronicle
Theatre, was performed at the
Lectern Pub, Brighton, up to 2 April.

Nicholas Olczak

More hostel beds lost

Local government spending cuts
have lead to a worrying trend of
homeless hostels closing down.
With the full impact of cuts yet to
be felt, there are understandable
fears over the provision of services
for vulnerable people. Homeless
Link has warned that as many as a
quarter of beds available to rough
sleepers could be lost as a result
of reductions in public spending.

At the end of last year, Lambeth
Council announced the closure
of its 120-bed hostel in Cedars
Road, Clapham, a decision that
the council claims “will not lead
to more homeless people on the
street.” However, the charity that
runs the hostel, St Mungo’s, has
said that it is “very concerned”
about the impact of closure.

Mike McCall, its executive
director of operations, said: “We
want an open and helpful dialogue
with the council about home-
lessness in Lambeth, the role of
Cedars and alternative options.

“Cedars Road is a cost-effec-
tive, vital place of safety and
recovery for homeless people in
Lambeth. The worry is that the
number of rough sleepers will
continue to rise as a consequence
of public spending cuts.”

This is in addition to the closure
of two Centrepoint hostels at the
end of March. The City of London
Centrepoint and the Salter’s City
Foyer have both risen to national
attention thanks to the support of
Prince William, who spent a night
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at one of the hostels last year after
visiting both shelters as a child
with his mother, Princess Diana.
The reduction in homeless
services is not limited to the capital,
with the announcement at the
beginning of March that four of
Nottingham’s Framework hostels
will no longer receive council
funding. Although this does not
necessarily mean that the hostels
will close down, it does mean they
will be unable to provide the same
level of support for rough sleepers.
Michael Leng, operations director
at Framework, said: “this will have a
huge, damaging impact on the city.”
Mr Leng added: “People will
die and, significantly, people will
die early as a result of this.”

John Ashmore

Guerrilla campaign

A Southampton Solent Univer-
sity student has teamed up with
a local homelessness charity to
launch a guerrilla campaign to
promote homelessness issues.

To raise awareness about
the plight of rough sleepers, a
plastic skeleton, wearing a beanie
hat and sitting in a sleeping
bag, has been popping up on
the streets of Southampton.

The skeleton — nicknamed
Skinny Steve —is the brainchild
of 20-year old media commu-
nications student Joe Miller.

When the Society of St James,
the largest homelessness charity in
Southampton, asked Miller to help
promote their cause, he decided
to turn to so-called ‘guerrilla’
marketing tactics, which work
by grabbing people’s attention
when they least expect it.

Miller explained: “The skeleton’s
just got that shock element; you
don’t expect to seeitat all.”

But behind the shock value
of the stunt, there is a serious
message. The plastic skeleton

holds a sign saying “How long until
you take notice?” and warns the
public that, if homeless people

are ignored, they will die.

Trevor Pickup, chief executive for
the Society of St James, said: “This
guerrilla advertising is a contempo-
rary and exciting way of communi-
cating with a new group of people,
who we hope will support our work.”

Media student Miller has taken
to filming the public’s reaction
and has reported that most people
respond positively to the stunt.

The skeleton appeared in
various spots around the city
throughout March and Miller
hopes that the campaign can be
used in other towns in the future.

Whether you view Skinny Steve
as a hard-hitting guerrilla campaign
or a cheap stunt, his unexpected
presence on the streets of South-
ampton has certainly turned heads.

Amy Hopkins

End to restrictions on
Eastern Europeans

The restrictions placed on the coun-
tries which joined the European
Union in 2004 will come to an end
at the end of May, with far-reaching
implications for Eastern European
migrants, including rough sleepers.

The UK was one of the few
countries that gave full access
to jobs for workers from the
eight Eastern European nations
(Poland, Estonia, Hungary, Latvia,
Lithuania, Slovakia and Slovenia
and the Czech Republic) which
joined the EU seven years ago.

In the UK, the ending of these
so-called “transitional arrange-
ments” will mean that thousands
more migrants will have greater
access to state benefits, as Britain
had imposed a 12-month restriction
for access to certain handouts.

Any Eastern European who
is able to show that they have
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lived in the UK for three months
and can demonstrate a “settled
intent to remain” will be able to
reside here permanently, and
claim jobseeker’s allowance,
council tax and housing benefit.

At present, around a quarter
of rough sleepers in London are
from Central or Eastern Europe.
Homeless Link, an umbrella
organisation for those who work
with homeless people, has produced
a guide to help service provid-
ers and local authorities under-
stand the changing situation.

At the top of their list of guid-
ance, Homeless Link suggests
that local authorities should try to
make an “offer of connection” to
enable Eastern European rough
sleepers to return to their home
countries. Homeless Link also
warns that, despite the lifting of
restrictions, access to hostels and
benefits is still not guaranteed.

The guidance notes published
on the charity’s website explain:
“All EEA [European Economic Area]
nationals are required to show that
they are habitually resident and
have a settled intention to remain
in the UK in order to claim out of
work income related benefits.

“There is no automatic entitle-
ment to welfare benefits once
the transitional arrangements
end for A8 nationals. Each case
is determined on an individual
basis. Access to hostels or other
supported accommodation is not
automatic, even if an applicant
satisfies the Habitual Residence
Test and has an entitlement
to welfare benefits. Most local
authorities require evidence of a
local connection to their area as
a condition of access to accom-
modation or support services.”

The ending of restrictions
will also mean that A8 nation-
als who want to work in the
UK no longer have to register
with the UK Border Agency.

To access state benefits, people
from A8 countries will have to
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pass the “habitual residence” establish the cause of the fire and The location and timing of
test, showing that they are have whether it was deliberately set. the alleged assault are yet to be
been settled in the UK for three “However, it has now been confirmed, and police officers are
months and plan to stay here. To confirmed, following medical continuing to carry our inquiries
be allowed to stay, applicants must  examination, that the man has in the Chepstow Road area.

be working, studying, seekingwork  suffered some other injuries and The injured man was discov-

or self-sufficient. Homeless Link officers now believe he was the ered lying in the forecourt area
have pointed out that, ‘‘this may victim of an assault.” of the hotel and may have been
not be possible for someone who sleeping or unconscious. Police are
is currently rough sleeping with an still trying to contact his relatives.

intermittent employment history.”
Worryingly, some local authori-
ties are already contemplating the
forced removal of A8 nationals
who fail to meet these criteria. In
Bognor Regis, West Sussex, for
example, Arun District Council is
considering deportation for those
who refuse to consider a “settled
life”, with any forced removals
funded by the UK Border Agency.
An Arun spokeswoman said
the District Council is interested
in becoming the first in Sussex to
follow pilot projects run in seven
areas — including Westminster
and Southampton —where
Eastern Europeans and other
foreign nationals were removed
if they refused to return
home of their own accord.

Catherine Neilan

e Detectives are appeal-
ing for anyone with infor-
mation, or who was in the
Chepstow Road area on 9

March, to call Crimestop-
pers on 0800 555111.

Reading man charged
over rough sleeper’s
death

A man has been charged with
murder following the death of
homeless man Damian Whyte, 33,
in Reading at the end of February.
Alan Levey, 35, from the Katesgrove
area of the city, was charged at

Rebecca Evans Reading Crown Court on 1 March.
Thames Valley police appealed
for information from Reading’s
ROLIgh sleeper b(ld'y homeless community after a dog
burned walker discovered Mr Whyte’s

body on ariverside path. A post-
mortem revealed he had died

from multiple stab wounds.
Officers described Mr Whyte,
who grew up in London before
moving to Reading, as “a well-liked,
sociable and friendly person”,
well-known to people in the town.
A second man arrested in con-
nection with Mr Whyte’s death,
also from the Reading area, was
released without charge on 2 March
after questioning from police.

Police have arrested

a 27-year-old man fol-
lowing a fire outside a
Newport hotel last month,
in which a rough sleeper
was severely burned.

Officers had to release
pictures (right) of the
victim’s tattoos in order to
identify him and believe that
he had also been assaulted
prior to the start of the fire.

The victim, who is in his 30s,
is still in a critical condition.

In a statement, Gwent Police
said: “Inquiries are still on going to

James O’Reilly
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Health and wellbeing

The Pavement’s health team — a podiatrist and a nurse — aim to help keep you well

Easter feet - washing and
care

Often it is the simplest things in
life that make the difference. We
stand on our feet all day and keep
them hidden. In a lifetime, they
carry us the equivalent of three
times round the world. Not bad for
appendages that get little conscious
attention — until they’re sore, that
is. So, this Easter, let’s spend 10
minutes pampering our feet.

Back in Biblical times, foot
washing was very important, mainly
because in the agricultural society
walking outside made the feet
unclean. The lowest house servant
usually bathed the feet of house
guests, but the ritual also became
an honour — it was considered as a
mark of respect. Mary Magdalene
washed the feet of Jesus with
her tears, dried them with her
hair and anointed his feet with
expensive oils. Christ forgave her
sins for this act of humility. Jesus
washed his disciples’ feet at the
Last Supper. When they protested,
he reminded his devotees of the
significance of foot washing.

‘I have done this to give you
an example of something that
you should do.” Christ’s action
demonstrated that service rather
than status represents greatness.
Christians adopted the Hebrew
foot washing ceremony and
remains one of the three ordinances
(sacrament) i.e. baptism, the
Lord’s Supper, and foot washing.
For many, foot washing acts as a
renewal of baptism and commit-
ment to living God’s way of life.
Foot washing is still practised in
one form or other throughout the
world on the Thursday before Good

Friday, when Christian religious
leaders and monarchy honour
their commitment to faith and
humanity. British king and queens
washed the feet of selected poor
people until the reign of William
and Mary, when the ceremony was
replaced by specially minted coins,
called ‘Maundy Money’. Today, the
Queen distributes Maundy coins
to the poor in a ceremony that
is accompanied by the distribu-
tion of alms in the form of food
and drink, clothes and money.
Routine foot hygiene consists of
daily washing and inspection. Use
soap and hand-hot water (460C)
—very hot water is not good for the
skin. Bathe the feet for no more
than 10 minutes. Dry the skin care-
fully especially between the toes.
Use a mirror to check for cracks
and sores on the heels, the sole
of the foot and between the toes.
Treat any cuts with an antiseptic
like Betadine® and cover them
with a clean dressing. Report
unhealed wounds to the doctor or
podiatrist. Hand creams moisturise
the skin, and gentle rubbing will
stimulate your circulation and
make you feel you're walking on
air! Regular washing remove the
bacteria that cause smelly feet,
and a light dusting of baby talc
can help absorb normal sweat. If
you suffer from sweaty feet, get
some medicated powder from your
chemist and sprinkle it on your
socks and into your shoes overnight.
When the weather permits, mild
exposure to sunlight helps air the
feet, and bathing them in salt water
takes away mild aches and pains.
Remember to dry them carefully.
e Only cut the toenails in good
light and if you can reach to see
them. Cut them carefully across
the growing edge, never too short

and never down the sides. You can
file them with an emery board.
e Wear well-fitting, comfort-
able shoes and socks that suits
your physical activities

e Be careful when you

walk barefoot

e Don’t smoke — it reduces the
blood circulation to your feet

e Get your healthcare worker
to check your feet regularly,
and see a podiatrist if your skin
and nails get unmanageable.

Important points when

buying shoes:

e Buy them in the after-

noon when the feet swell and

are at their largest size

e Always try shoes on in the

shop and walk about in them.
They don’t need to be broken

in —if they’re uncomfortable,
choose another pair. Check for
seams or tears in the lining

e Make sure your shoes are

long enough and wide enough.

If you are buying shoes for
someone else, trace an outline

of their foot on paper, cut it

out and bring it with you

e Youneed 5Smm-10mm

between the tip of the longest

toe and the end of the shoe

o Shoes should fit snugly at the heel
and arch with ample wiggle room
for the toes. Straps or laces help
prevent unwanted foot movement
e Choose shoes with soft uppers
and with soles that are hard-
wearing and suitable for the
activities you intend to put them to.

This Easter, take care of that
pair, keep well and stay safe.

Toe Slayer
Registered Podiatrist
and Shoe Historian
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A basic guide to needlestick injuries
Part 2

If you missed last month’s column:
Q: What is a needlestick injury?
A: A needlestick injury is when your
skin is punctured by a needle that
someone else has already used.

Last month we looked at ways to
reduce the risk of getting a needlestick
injury. But what if you accidentally
stab yourself with a used needle?

It’s easier than you might think — most
nurses and doctors have had near-misses,
despite being very careful. If you use
asharps box for your own needles and
stay away from other people’s used
needles, you should be reasonably safe.

But accidents happen and if you use
needles for any reason, you need to know
the first aid. Though I'm mostly talking
about needles, this advice is relevant for
any sharp object that punctures the skin.

Used needles carry a multitude of health
risks — you can pick up hepatitis B, hepatitis C
or HIV. They can also be contaminated with the
drugs they were used to inject or with bacteria.



Artwork by Alex Barrow

Remember: never share a
needle with another person
or use one that is not sealed
in its original packaging.

If you have sustained a needle-
stick injury, then this is what to do:

First, bleed the wound as much

as possible, preferably under
running water. Don’t scrub or suck
the wound. Squeezing the area
around the wound in short bursts
is the best way to get blood out.

Next, wash the wound using
running water and plenty of
soap. Dry the wound and cover it
with a plaster if you have one.

You must get medical advice
if you have a needlestick injury.
Go immediately to your GP or
local Accident and Emergency
and tell them what has hap-
pened. If you know the person
who first used the needle, it may
be useful to take them with you
to help establish what infections
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you are at risk of contracting. If
you can’t take the person along,
try to find out about if they have
hepatitis B, hepatitis C or HIV.
The doctor or nurse will ask you
questions about how you got the
needlestick injury. It is essential
that you’re as honest as possible
as your answers will help them
decide on the best course of treat-
ment. You will probably also be
asked to provide a blood sample.
Depending on the level of risk,
you may be offered antibiotics,
immunisation against hepatitis
B or treatment to prevent HIV.
You will probably feel stressed
and scared by all this, which is
normal. Remember that although
needlestick injuries are high risk
and definitely not a good thing
to happen, it is possible to sustain
one without getting an infection.
Stay safe, don’t panic,
and know what to do!

Susie Rathie
The Pavement’s nurse
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